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Career Objective 
To work in a challenging environment, where I can bring enthusiasm, dedication, responsibility, and good work ethics, combined with a desire to utilize my customer service skills that can be useful for the company's growth as well as to achieve personal fulfillment.

Employment History

Barista/Cashier
December 16,2013 - February 20, 2015

The Coffee Bean and Tea Leaf

Al Mana Ventures Group of Company

Doha, Qatar

Prepared espresso based drinks in hot or cold and iced blended within the standard operating procedure of The Coffee Bean and Tea Leaf.

Prepared and served gourmets including breakfast menu, pasta,salad and sandwiches.

Worked in opening and or closing shifts including full time.

Interacts with guests in a fast service and friendly manner.

Handled cash or credit transactions using the POS and credit card machines.

Product up-selling, cross-selling and suggestive selling to accommodate customer’s needs and wants.

Barista/Waitress

November 02, 2010- May 31, 2011

Fanr Restaurant

Tourism Development and Investment Company (TDIC)

Saadiyat Island, Abu Dhabi UAE

Greet guests and escorts them to the tables.

Make different variety of coffee such as latte, espresso, cappuccino, brewed and other coffee mixes.

Present menus to guests and answer questions about menu items, making recommendation upon requests.

Take order on slip and enters into computers for transmittal to kitchen staff and bar staff.

Serve food and beverages order and ensure guests are enjoying their meals and take action to correct any problems.

Remove dishes and glasses from tables or counters, and take them to kitchen for cleaning.

Stock service areas with supplies such as coffee, food, tableware and linens.

Process cash and credit/debit card transaction.

Barista/Customer Service Assistant

May 2007- October 2010

Café Arabicca - Bakeria

Emirates General Petroleum Corporation 

Dubai, United Arab Emirates UAE

Ensure that customers receive consistently fast and efficient service.

Take and serve customer's order.

Make different variety of coffee such as latte, espresso, cappuccino, brewed and other coffee mixes.

Prepare and bake different kinds of breads and pastries.

Prepare gourmet sandwiches and hamburgers.

Prepare purchase order, wastage report, weekly and monthly reports.

Monitor the availability of the stocks, expiries and control wastages.
Follows all sanitation guidelines and completes all assigned sanitation guides.

Production Clerk

June 2003-February 2006

Jati Freedom Textile/GG. Sdn. Bhd.

Brunei, Darussalam

Duties and Responsibilities

Payroll assistant.

Sort and file documents.

Encode important documents.

Route important documents to different departments.

Service Crew/Booth Attendant

October 1999-March 2000

May 1998-October 1998

Worlds of Fun Amusement

NE Pacific Mall, Cabanatuan City 

Provide customer service assistance.

Redemption booth attendant.

Perform inventory on stocks.

Display replenishment.

Prepare purchase order.

Merchandiser

June 01, 1996-March 30, 1998

NE Mall Supermarket 

Cabanatuan City 

Provide customer service assistance.

Display replenishment.

Prepare inventory and purchase order.

Monitor stocks and expiries.

Training/Seminar Attended

Basic Food Hygiene Course conducted by SGS Gulf Ltd. Dubai
Basic Fire Fighting Course conducted at SAJAA Gas Plant, Sharjah

Guest Approach and Customer Service Training conducted by Emarat

Education

SY 1998-2000         Araullo University

                                Bachelor of Science in Computer Science

SY 1992-1996         Nueva Ecija High School

SY 1986-1992         Marcos Jose Elementary School

Special Skills          Computer literate
Personal Details

 Nationality:             Filipino

 Marital Status:         Single

 Birth Date:              December 31, 1979

 Birth Place:             Tondo, Manila

 Religion:                 Roman Catholic

 Language Spoken:  English, Tagalog and Arabic

 I hereby certify that all information given is true with the best of my knowledge.                                                                                                         

