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CAREER OBJECTIVES
To succeed in an environment of growth and excellence and earn a job which provides me satisfaction and self-development and help me to achieve organizational goal.
KEY STRENGTHS
· Dynamic communication and interpersonal skills. Maintained exceptional interpersonal & communication skills. Built & maintained healthy relationships, while interfacing confidently with people of diverse levels and backgrounds.

· Excellent organizational skills. Developed specific goals and plans to prioritize, organize, and accomplish work. Recognized for cross-discipline talents in needs analysis and problem resolution in fast paced environments.

· Active listening and problem sensitivity. Provided full attention to details, took time in understanding the points being made, and asked questions as appropriate. Applied deductive & logical reasoning made independent decisions, and recognized emergency and hazardous situations

· Dedicated, innovative, and self-motivated team player. Initiated action and follow through procedures to conclusion of any commitment. Reacted flexibly to changes in priority and direction, assumed increased responsibilities as needed, and motivated others to achieve business objectives.

· Computer competent Proficient in using Microsoft Access, Excel, Outlook, PowerPoint.
EDUCATION QUALIFICATION 
· Master of Business Administration (HR&FINANCE) from Anna University Chennai- First Class - Sri Venkateswara institute of information technology (2011-2013). 
· Bachelor of Commerce from Bharathiyar University Coimbatore - second class- from Government Arts College (2006-2009).
· Higher Secondary Certificate from the board of state- First Class -2006.
· Secondary School of Certificate from Matriculation Board- First class -2004.
CAREER HISTORY

CUSTOMER RELATION EXECUTIVE – February 2013 – February 2015
Employers name – LULU International Shopping Mall Pvt Ltd., India

Responsible for responding quickly to all customer requests and ensuring that all staff members make sound decisions based on customer satisfaction. Also in charge of assigning responsibilities, investigating and evaluating complaints and claims and occasionally acting as a manager on duty in the absence of other managerial staff.

Duties;

· Responding to issues such as customer complaints, problem resolution, and retaining accounts.

· Handling customer escalations and all customer relations issues.
· Writing reports and business correspondence.
· Relaying information in a concise and clear manner.
· Employee relations

· Events management

· Sales& Marketing

· Procurement
· Managing customer expectations
· Managing customer service teams, processes, and polices
· Creating work schedules
· Conducting visual observations of how staffs speak to customers
· Preparing daily, weekly, and monthly reports for senior managers
· Coaching and developing team members in soft skills
· Assessing the customer service department’s operational performance against set targets
 Supervisor– April 2006 – August 2011
Employers name –Hotel Arul Jothi Pvt ltd., India
· Sales & Marketing
· Front office management 
· Stock Maintenance
· Daily Accounts Closing

· Bills Receivable & Payment
· Training team members 
· Cash Management

· Procurement
· Administrational work

AREAS OF EXPERTISE

· Human resource Management
· Financial Management
 Retail marketing

· Business Development
· Customer Relation Management

PERSONAL DETAILS:

Marital Status           :  single

Date of Birth             : 13.04.1989

Languages known      :  English, Tamil, Malayalam, Hindi.

Visa Status               : Visiting Visa
