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Address: New Delhi, India
OBJECTIVE

Competent professional with more than 8+years of qualitative experience in Events/Marketing/Business-Development/Operations/Client Relationship/Customer Service
Academic Qualification 

Delhi University

 B.A. (School of Open Learning)
Amity School of Distance Learning

Post Graduate Diploma in Marketing Management (cleared all semesters, degree awaited)

EXPERIENCE – 8 years work experience
Designation: Business Development Consultant North India
Duration: November'2014 till February’2015 (4 Months)
Place: (New Delhi, India)

Responsibilities:

#Business Development/Client Relationships– Higher Education, Workplace and School Sector- Identifying and targeting educational institutions for the English language assessments and related services and ensuring smooth progression of Cambridge English Language Assessment offerings
Designation: Executive, North India
Duration: February'2010 till October’2014 (Total Tenure i.e 4 Years 8 Months)
Place: (New Delhi, India)

Responsibilities:

#Front Desk 

#Customer Services, Escalations, relationship building with vendors.

#Marketing, Organizing Events and Workshops like Jaipur Literature Festival, World Book Fair, World Children Expo, Book Launches etc.

#Manage and promoted outreach campaigns in colleges of Delhi University.

#Reporting Team stats directly to the immediate Supervisor on a Weekly, Monthly and     Quarterly basis.
#Providing On-floor support to the team members
#Conducting Refresher trainings & knowledge checks
# Formulating new procedures and strategies by providing process improvement ideas and suggestions to save on time, money and to increase or improve accuracy & CSAT 
Designation: Senior Executive Operation
Duration: February'2007 till October’2009 (Total Tenure i.e 2 Years 8 Months)

Place: (Gurgaon, India)

Responsibilities:

#Customer Service/client relationship
#Providing On-floor support to the team members.

# Coaching associates in the team to ensure that their performance meets & exceeds the set expectations.

# Leave planning and monitoring occurrences like unplanned leaves or time-off

# Meeting the SLA requirements for the process (Call Complete Ratio, C-Sat, Schedule adherence

Designation: Customer Care Executive 
Duration: November 2005 - September 2006 (10 months)

Place: (Delhi, India)

Responsibilities:

#In an Inbound Customer Service process (Domestic Call Center)
Achievements:
Received Customer Service awards
Received appreciation from international delegates during British Council U.K. education fair
______________________________________________________________

LANGUAGES 
English, Hindi

PERSONAL
Date of Birth

:    

      07.09.1985

Place of Birth

:  
      New Delhi, India

Marital Status                :                      Married

References

 
:
     Can be furnished on request

I hereby certified that the above statements are true and correct with all my knowledge and also to the help of our Lord. After you’ve reviewed my resume, I would welcome an opportunity to discuss your company’s goals and talk to you about the value that I can bring to your Company more Power and Positive energy blessed. 

