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	PROFILE OR oBJECTIVE
	
	To work in a reputable organization that provides challenging environment where I can learn and utilize my skill with the ever-growing technological advancements and to perform a vital role in such an organization.

	Education
	
	· 2013: Diploma in Supply Chain and Logistics Management (Karachi, Pakistan) 
· 2010: M.A. in Economics and Finance (Karachi, Pakistan) 
· 2007: B. Com (Karachi, Pakistan) 

	Skills & Abilities
	
	Inventory Management

Customer’s Order Management

Project Management 
Financial Reporting

Business Communication 
Customer Service & Satisfaction 
MS Office
	 

	Experience
	
	Assistant Manager Supply Chain - Zara Mobility Pvt Ltd. (Mobilelink USA)| Karachi, Pakistan| sep. 2013 – till date | (TENURE 1.5 years)
Responsibilities:

· Monitor inventory levels and inventory movement using manual or ERP based Inventory system.
· Develop and communicate inventory management policies and procedures with sub ordinates.
· Interview, select, coach, train, manage, and appraise the performance of inventory management personnel.
· Plan, organize, direct, manage and evaluate the Supply Chain management activities and credit management.

· Responsible for managing the staff in the inventory department. Has the final decision-making authority on the hiring of Inventory planners, Supply Chain Specialists and other Supply Chain professionals of staff needed to run the department. Also responsible for training them on organizational ethics, Vendor management, return policies, work flow processes and practices that relate to the handling of inventory. In addition deals with grievances, complaints and disciplinary matters from stores and suppliers.

Executive customer services - Avery Dennison Pakistan | karachi, pakistan| 2010 – 2013 | (TENURE 3 years)
Responsibilities:

· Handle and Execution of daily receiving customer’s orders / Enquiries in an efficient and timely manner to meet customer requirement.

· On line Data Processing in ERP System (Oracle / Vips / Trims).

· Effectively answer customers queries regarding general product information, pricing enquires, stock availability, unit of sale and stock returns.

· Strong coordination with outsource partners and overseas supplier regarding placed order’s delivery schedule/status and future order’s material arrangement.

· Strong follow up and keep eye on whole supply chain of received order till dispatch of shipment.
merchandiser - Prime Safety Ltd. (Midas Safety Group)| 2009 – 2010 | (tENURE 1 year)
Responsibilities:

· Looking after new developments of garments its cost calculation and quote price to buyers.

· Relevant product Inventory management and provide procurement plans to material management department to arrange adequate fabric/material on time.

· Independently & directly communication with buyers, their nominated agents, vendors & suppliers to maintain effective supply chain.

· Preparing a complete & realistic Time & Action Calendar with coordination of management and its execution once confirm orders from buyer, strong follow up till shipment within buyer’s time frame.

· Organizing & providing all required samples to buyer’s within required time frame.
procurement officer - Artistic Apparel (Pvt.) Ltd.| 2008 – 2009 | (tENURE 1 year)
Responsibilities:

· Correspondence with buyers regarding the order placement to ensure the adequate supply of all required direct materials.

· Maintaining and placing purchase orders to nominated suppliers according to contracts & BOM (Bill of Material) sheet provided by merchandising department.

· Correspondence with suppliers (foreign & local both) in order to place orders and a continue follow up till the goods in house.

· Attends internal product development meetings to identify new product demands, schedules, and procurement needs. Forecasts requirements and orders products to meet sales demands.

· Monitoring delivery schedule with suppliers and forwarders to ensure shipments In House on time

	CERTIFICATION & WORKSHOPS 
	
	English Language |Anglophile| karachi, pakistan | 2008
inventory management |cilt | karachi, pakistan | 2013
shippingand logistics | cilt | karachi, pakistan | 2013

	Achivements
	
	· Initiated, organized and streamlined Supply Chain Department of Mobilelink USA in Zara Mobility successfully.
· Implemented procedure to generate Financial Reports for corporate among different department in Mobilelink USA.
· Awarded for best team player of Employee Relationship in Avery Dennison.

	Languages
	
	English, Urdu 

	Personal:
	
	Date of Birth


Place of Birth 

References 
	13th Aug 1986 
karachi, pakistan 

Can be furnished on request
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