

RETAIL BANKING & BUSINESS DEVELOPMENT
Salesforce certified, Senior Retail banker with close to 11 years of progressive leadership experience in Sales and Business Development. Leverages extensive industry knowledge, business development acumen, and exceptional relationship management skills to build, cultivate and manage business growth. Have a strong track record of accelerating sales and driving pace-setting growth under the most challenging market conditions. 
CORE COMPETENCIES
Sales & Marketing, Sales force pitch tracking, Credit Analysis, Customer Compliance, Resource Management, Market Research, Business Analysis, Pre Sales expertise, Data Analytics, Strategy Planning, Consumer lending &Human Resource Management.
PROFESSIONAL EXPERIENCE
It is the third largest private sector bank in India, offering financial services to customer segments covering Large and Mid-Corporates, MSME, Agriculture and Retail Businesses.                     
Key Responsibilities:

· Managing the overall business direction through identification of key strategic segments for tapping profitable & quality business opportunities and launching our portfolio based products for SMEs in my sales region.

· Reviewing and aligning the product policy in line with best market practices.

· Monitoring the sales performance and delivering on the KPIs linked with the financials through achieving constant business growth.

· Developing systems & processes for efficient transaction processing & information capturing through interaction with product partners, credit approvers, marketing unit and other stake holders.

· Preparing of financial feasibility studies for each new product offering; product wise budgeting, monitoring and tracking of all costs related to products.
· Working closely with Risk & Credit Departments to launch programs with the objective to extend the product offerings.
One of the Big four banks in India, catering a wide range of banking services covering commercial and investment banking on the wholesale side and transactional / branch banking on the retail side.                                                            
Key Responsibilities:

· Managed Sales and Operations of Gold Loan – Asset Portfolio

· Developed/amended product credit policies in line with the portfolio trend analysis and market competition mapping.

· Conducted portfolio analysis and reporting on monthly basis to the management on the key performance indicators by preparing each product metrics.
· Analyzing and updating the Target Market Listing policy in light of the sector wise, employer wise, territory wise portfolio trend analysis and market intakes.

· Developed the strategic map for Retail Banking encompassing the detailed product wise and departmental strategic objectives and the road map for achieving the same.

· Was part of the team that conceived the Assets “Customer Life Cycle Management”. 

· Conducted competitive analysis and positioning for the products and provided at regular intervals to the management with analysis of the current products in line with the competition with focus on product pricing & profitability, general and specific region based economic and risk factors.


One of the most experienced direct-selling agents for banks in India, actively selling of financial products like Personal loans, Home Loans and Business Loans to potential customer segments.
Key Responsibilities:

· Complete responsibility in driving end-to-end sales analytics, right from the Opportunity Sizing, Account/Customer Segmentation, Sales Planning, Sales Enablement, Sales Operations and Post Sales Analysis.

· Complete responsibility on various aspects of the Organization’s balance scorecard – Financial budget/planning for the team, People development and their career enhancement, driving operational excellence, robust knowledge management and best practice sharing, customer/stakeholder management
· Cooperating with various departments for timely execution of business and post order follow up like payment, delivery monitoring and follow up with dealers, end users and vendors.

· Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

AConsulting and IT services company, offering a wide array of solutions customized for a range of key verticals and horizontals, from strategy consulting to implementing IT solutions for customers.                                                 
Key Responsibilities:
· Recommend and develop new innovative service offerings in order to provide more value to clients in line with market movements

· Building alternate channels of inputs which result in increasing productivity and improved services to clients

· Perform analysis on performance of partners and affiliates

· Interfacing with internal teams to develop efficient processes

· Ensuring sustained business relationship with the existing customer accounts and achieving the targeted sales revenue

· Coordinating and mobilizing resources internally to ensure quality service to clients

· Understanding customer needs and providing responsive feedback to customer issues

· Forecasting of monthly and quarterly revenue targets from existing customers


EDUCATION

: Bachelor of Engineering - Information Technology
Madurai Kamraj University
CERTIFICATIONS
: Sales force Admin Certification – August 2014
LANGUAGES

: English, Hindi, Tamil &German (Read & Write)
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AXIS BANK








Manager – Retail Assets


Chennai, November 2013 onwards








Manager – Retail Assets


Pondicherry, September 2011 – October 2013








HDFC BANK








Business Development Manager 


Chennai, July 2007 – September 2011








ISERVE ASSOCIATES








Business Development Executive


Coimbatore, June 2004 – July 2007








UNISOFT SYSTEMS CONSULTANCY











