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Career Objective :
To be part of an Organization that provides a competitive and dedicated work Environment, To Learn, Improve and Work on cutting Edge Technology.
Professional Summary:
· Two years of experience in the field of support and enhancement of about 3000 retail 
· Experience in working with EV tool and Verisae as the technological base. 

· Contributed towards maintenance of stores, support the application and projects that involved in enhancement works.

Core Competencies:
Strategic Planning 

· Find Bugs in the system, Analyze and fix the issue. 

· Adaptable, flexible and a quick learner; possesses skills to work under pressure.

· Been proactive and focused as a student with good academic records throughout.

Team Management

· Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members. 

· Have experience in project execution with good analysis and problem solving skills.

· Versatile team player with good communication and interpersonal skills with excellent delivery capability.

· Positive and never give up attitude with good initiative and fast learning capabilities.

· Comprehensive problem solving and analyzing ability.

Professional Experience:
From July 2013 till Feb 2015
Roles & Responsibilities: 

· Build change, and maintain close working relationships with Group Maintenance Managers, contractors and business partners. Challenge service providers to ensure customer expectations and maintenance standards are fulfilled and exceeded.

· Analytical and technical solutions to service desk calls raised by Enterprise business users within all the business locations from all over the UK TESCO stores (including Ireland).
· Analyzed energy consumption across 3000 Tesco stores to derive insights on energy conservation.

· Provide weekly commentary and reports on Store Equipment Maintenance and Operational Costs, Service Provider Escalations and Energy Consumption Patterns to stakeholders.

· Co-ordinate with Refrigeration Contractors to deal with Refrigeration Issues across stores based on real time temperature monitoring input provided (savings of 300,000 pounds).

· Responsible for providing technical support to all stores on day to day Store Equipment Maintenance Issues.

· Responsible for lining up resources to deal with Level 2 Escalations - Major Store Maintenance Issues, Weather Impacts and possible Store Closure Scenarios.

· Initiated Preventive Planned Maintenance (PPM ) jobs in coordination with 900 Technicians and 60 Managers – reducing Maintenance Issues and Operational Costs drastically

· Various Projects worked: Remote Control of Lighting, Refrigeration Remote Monitoring, Asset Tagging of Store Equipment’s, feasibility study on better use of Store floor space by leasing / incorporating smaller café’s on floor space.

· Assisted in Training and developed Training Manuals.

Work Experience at TESCO:
· Asset Management of equipment’s for 3000+ stores in the United Kingdom. 

· Provide Technical/Proactive & Reactive support to stores.

· Proactive Support with Refrigeration & HVAC monitoring

· Reactive Support with Wear and tear of frequently used equipment’s in store. (Building & Customer related equipment’s)

· Analyze frequent breakdown of assets, to the extent of identifying misuse & engineering failure.

· Plan a Preventive Maintenance on all equipment’s in store with installing contractors. 

· Vendor Performance Management.

Achievements:

· Participated in state level paper presentation.

· Participated& won in the district level philatelic exhibition.

· Workshops on “robotics level 1”&“creativity and innovation “conducted by Electrono

· Extra Curriculum activities such as Hindi filmy quiz, collage and dance at state level.

· Have written exam on “Drawing Grade” under Karnataka Secondary Education Board with distinction.

Summary:
· Highly-motivated, productive and customer-focused team player

· Strong communication & time managing ability

· Manage changes & abide best suited for business.

· Analytical and problem solving skills

· Reliable & quick leaner on challenges

Technical Summary:

	Languages
	MASM, TC , C/ C++, HDL

	Operating Systems
	Windows


Project Experience:

Title: DESIGN OF A MOBILE LORM GLOVE

A new design for a Braille Hand  glove,  comprising  of  a  majority  of  electrical  components, the  design  aims  to  produce  a  product  to  perform  vibrations  in six position of blind’s person right hand. A low cost and robust design will provide the blind with an affordable and reliable tool also it  produce the  new technique and communications  method for blind persons.

SOFTWARE USED: MICRO C PRO FOR PIC

LANGUAGE USED: EMBEEDED C

Education Qualification:
Degree:  Bachelor of Engineering (IS&E) B.E – with distinction 

University: VisvesvarayaTechnological University- Karnataka, India

Technical Profile: 

Operating Systems

:
Windows NT, XP, 7, 8, 2003, 2008 Server and Linux

Hold Certifications

:
Microsoft Certified Professional,

Microsoft Specialist, C-programming and C++.
Others



:
Microsoft Outlook 2007, 2010, Microsoft Excel &

Microsoft Power Point.

Personal Profile:

Nationality                  :
Indian

Gender                        
:
Female

Date of Birth               :
4th October 1991

Status                         
:
Single

Languages known       :
English, Hindi, Kannada, Konkani, Tulu and Urdu
Visit Visa                    : 
UAE - Dubai.

Visa Duration             :
30 days.

Hobbies

:          Philately, Drawing and Dancing

Declaration:

I do hereby declare that all the above mentioned information provided by me is correct and true to the best of my knowledge and belief.   
