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23 Plus years OF EXPERTISE in Managing credIt Card Operations and it projects.

14 Plus years experience in managing EDC POS Acquiring Operations  (Card acceptance) including Merchant Acquisition, market analysis & MSF management, transaction Risk management & fraud control, compliance, testing & implementation of application software & systems management. 

9 Plus years experience in procuring, testing & implementing software applications, IT project implementation, imparting IT training etc.


SKILLS
· Detail oriented with an analytic bent of mind and a positive attitude. 

· Strong written & articulate communicating, flexible and responsive.  

· Good organizational and interpersonal skills.

· A self-directed, goal oriented doer. 

· Adept at conceptualizing & following financial procedures; adopting emerging trends, addressing industry requirements to achieve organizational objectives & profitability norms.  

· Team based management style with abilities in creating a conducive environment to work.

· Keen on knowledge acquisition. 

Career HIGHLIGHTS SUMMARY

· Managed and successfully migrated the Credit Card Management System and Merchant Management System to Electra Card System and applied troubleshooting expertise to customize the Electra Card system as per Company’s need.

· Designed & implemented VAP-EAS & MIP production & DR systems of the Bank.

· Optimized the quality of Merchant portfolio by implementing proper MSF analysis & effective fraud & risk control policies.

· Team Leader for EMV implementation, PIN at POS compliance project & PCI DSS implementation.

· Credit Card Manual prepared and released from the hands of Chairman & Managing Director of the Bank. 


CAREER PATH

Presently with BOBCARDS LTD (Wholly owned subsidiary of Bank of Baroda, one of the leading Public Sector Banks), From 26-Aug 2000 till 12th December 2014
 Portfolio: Head - Merchant Business

· End-to-End management of Merchant acquiring Business of the Bank. 

· New merchant acquisition, analyzing and deciding Merchant Discount Fee, analyzing new business ventures and designing tie-ups. 

· Implementation of regulatory compliance 

· Purchase of EDC POS Terminals & Accessories & inventory management. 

· Deployment & re-deployment of EDC POS machines to ensure minimum per terminal profitability.

· Merchant transaction Settlement, assessing & transaction risk analysis & control. 

· Devising and effectuating risk policies & and implementing effective mechanisms to mitigate risk. 

Other Portfolios: 

Head, Projects & IT

· Responsible for customizing business processes and best practices for the Company and establish, define and document both the business requirements and functional specifications to support implementation of business and technical solutions.

· Working closely with stakeholders in the business unit, external vendors and IT on projects to customize business processes and improve the systems.

· Investigate and develop solutions to technical and data related problems. 

Head, Credit Card Business
· Credit Card application Scrutiny and underwriting. 

· Managing marketing agents for target achievement. 

· Implementation of regulatory requirement.  

· Product designing & Re-carding

· Managing service providers for profile creation, card embossing operations.

· Customer communication & preparation of customer training materials. 

· Card plastic inventory management. 

· Business Analysis & MIS.

Head, Customer Resource Management 
· Stream lined Customer fee coding, statement generation and dispatch system. 

· Trained the CRM team for effective handling of customer grievances. 

· Instrumental in implementation of record management of credit card forms.  

· Designed cardholder Loyalty programs.

Additional Tasks:

· Organized internal training programs to enhance and upgrade the operational and technical skills of the operational & technical staff.

· Organized countrywide customer Meets, Merchant education programs.

CAREER HISTORY

Executive – IT & Systems in Pepe Jeans London India Pvt. Ltd.  Mumbai during Nov 1999 to Aug 2000.

· As System In-Charge, instrumental in identifying requirement, procuring and implementing systems. 

· Managed IT Projects of Inventory Conrol Application completely from initiation to implementation. 
· Imparted training to users on system basics & software applications.  

IT & EDP In-Charge in Skanska Cementation India Limited (SCIL), Formerly Kvaerner Cementation India Limited (KCIL), during Jan 1995 to Sep 1999. 
· System administration, hardware, software procurement & implementation.  

· Application requirement analysis & computerization. 

· User training & system support.

Faculty Member in NIIT Ltd. (The premier Institute in India for Computer Education), during Mar 1991 – Dec 1994

· As faculty, computer training imparted to about 1,200 students during the tenure with NIIT.  

· Proficiency acquired in MS DOS, COBOL, UNIX & C, Windows, MS Office, FoxPro and skilled in system analysis & design, object oriented programming etc. 

· Was instrumental in organizing the library, system practice sessions, and also organized various cultural events, tours & picnics. 

REWARDS 

· Received “Award for Excellence” from M/s NIIT LTD, for superior performance 

· Received two promotions in present job on basis of good performance.

· Received Honorarium from IBA (Indian Banks Association) for editing manuscript of Credit Card Manual. 
Education

· Bachelor of Science with Mathematics (main), Statistics & Physics from M G University, Kerala.

· Post Graduate Honours Diploma in Systems Management from NIIT, Bangalore.

· Diploma in Relational Database Management Systems in Oracle & D2K 

· Fundamentals of card Business from Visa Business School  

· Advanced Fraud Management by Academy of Risk Management, MasterCard

· Education, continuing with daily experience, participation in various seminars, workshops and presentations.


Personal Vitae

 Date of Birth   
 - May 18, 1966      

Nationality   - Indian  


Marital Status
 - Unmarried





Most Preferred Job Locations: Dubai, Abu Dhabi.

