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OBJECTIVE

To become a successful professional in the field of Network and Information Technology and to work in an Innovative and Competitive World to achieve new Goals.

EDUCATION QUALIFICATION
	Examinations
	Board/University
	Year of Passing

	B.SC.(IT)
	Mumbai University
	March-12

	H.S.C. (Science)
	Maharashtra State Board
	March-06

	S.S.C.
	Maharashtra State Board
	March-04


COURSE COMPLETED
NETWORKING:                CCNA (Cisco Certified Network Associate) Cisco id: CSCO 12231092.

                                    CCNA (Cisco Certified Network Associate) Wireless

                            

     CCNP (Cisco Certified Network Professional) in Routing 

                      

       CCNP (Cisco Certified Network Professional) in Switching

                            

       CCNP (Cisco Certified Network Professional) in Troubleshoot

                      

       MPLS  (Multi-Protocol Label Switching)

                     

       ITIL 2011 Foundation Certified.
WORK EXPERIENCE


ORGANIZATION  :    Doyen Infosolutions Pvt. Ltd. (Dubai)

DURATION           :    November 2013 to current date

DESIGNATION     :    Network Engineer. 

TASK PERFORMED

In Doyen Infosolutions Pvt. Ltd. providing support on various clients.
· Generating regular Network checklist and forwarding to concern Engineer to rectify and maintaining maximum uptime of Complete Network Infrastructure.

· Handling day-to-day problems of Desktops, Laptops, Printer, and Internet related issues.
· Managing various Models of Cisco Routers, Switches and ASA’s.
· Managing Cisco Wireless Controller and AP’s for managing wireless network.
· Managing Cisco Call Manager for providing VOIP services.
· Managing Fortigate firewall (Fortigate 200d,Fortigate 800c) for Network Security.
· Active Member of team in Data Center Migration Project from Singapore to U.A.E. in which we have migrated complete Network and Server rack from old to new with modified configuration.
· Coordinating with ISP for maintaining maximum uptime of all connections.
· Successfully completed ‘Managed Printer Solutions’ Project by Canon which involved 32 network printers in one Building having Uniflow server for managing all printers.

· Managing AD server, DHCP server, DNS server, File Server, Print server and backup server in regular activity.
WORK EXPERIENCE







ORGANIZATION   :    NTT DOCOMO INTERTOUCH

CLIENT                  :    HOTEL NOVOTEL JUHU BEACH

DURATION            :    May 2012 to October 2013 (1 Year and 6 Months)
DESIGNATION      :    Network Engineer.
TASK PERFORMED

In NTT DOCOMO INTERTOUCH providing support to client ACCOR GROUP’S HOTEL NOVOTEL JUHU BEACH MUMBAI. It’s Five Star Hotel where task involves.

· Handling day-to-day problems of Desktops, Laptops, Printer, and Internet related issues with Hotel Guest as well as Hotel Staff. 

· Working on Ruckus System Zone Director 3000 for Wi-Fi Connectivity and Ruckus   Wi-Fi devices like ZoneFlex 2942 and Ruckus Outdoor.

· Working on Cisco Router 1900 Series and Switches HP ProCurve Switch 5406zl, HP ProCurve Switch 2610-24, Cisco Catalyst Switch 3750G Series and Cisco Catalyst 2960

· Working with 10 Servers (HP Proliant, HP DL360,) having Windows 2000/2003 advanced server and VERITAS backup system on HP Autoloader tape drive.
· Handling Micros Systems which are used for Restaurant Order and Billing purpose.

· Worked with PMS Opera Oracle 10g as backend DBMS / Micros MMS, Alif (Payroll & Accounting system), Micros (POS System).
· Setting up VLAN’s on switches as per Requirement for Dedicated lines.

· Monitoring leased line connectivity from Internet Service Provider.
WORK EXPERIENCE





ORGANIZATION :    ORIENT TECHNOLOGIES PRIVATE LIMITED

CLIENT                :    TIKONA DIGITAL NETWORKS

DURATION          :    June 2011 to May 2012 (1 Year) 

DESIGNATION    :    Network Engineer.

TASK PERFORMED

      In TIKONA DIGITAL NETWORKS providing support to different users who are using            Internet Services in offices and homes. This task involves.

· Configuring, Monitoring and Troubleshooting of Cisco Aironet, Linksys and Ruckus          Wireless Routers and Access Points.
· Working on Wi-Fi Monitoring and Control tools like Zonedirector, Flexmaster, and database Management tool Siebel by Oracle.

· Using different tool to get IP address, CPE connectivity and logs generated by CPE.

· Monitoring and Troubleshooting  on Routers and Access Points ( Ruckus, Gemtek , Nano Station)
· Binding static IP with Systems, Routers and DVR’s

· Giving support on Ms-outlook issues like configuring accounts, assigning port numbers, solving mail issues.

· Giving support on Firewall, various Anti-viruses and Internet Browsers. 
WORK EXPERIENCE




ORGANIZATION :    HATHWAY BROADBAND INTERNET SERVICE PROVIDER.

      DURATION         :    June 2009 to May 2011 (2 Years)              

      DESIGNATION    :    Technical Support Executive.

TASK PERFORMED

 In HATHWAY BROADBAND INTERNET SERVICE PROVIDER, giving technical             support on 1st level to clients which are facing problems with Internet connections. 
· Giving the Internet settings on wired and wireless connections on different operating systems like Windows 98/XP/7, Mac, and Linux.

· Giving Internet settings on Wi-Fi devices like Laptops, I-pads and  Mobiles,

This works on different O.S. like Android, Bada, Symbien, Blackberry and Mac.
· Attending customer’s calls that are facing issue with Internet and other related services and analyzing problems and giving solutions as per problem.

· As per the status of the modem troubleshoot on modem or system level. 

i.e.  Checking hardware connectivity and cabling, checking network connection settings for Internet settings.
· Giving support on Ms-outlook issues like configuring accounts, assigning port numbers, solving mail issues.

I hereby declare that, information mentioned above is true to the best of my knowledge. 

