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Career Objective
To secure a challenging position with an organization that will allow me to use my Customer Service skills to the fullest. I seek a suitable career based position where I could share and gain a new scope of knowledge.
Skills                                                                                                                 
· Proficient in FSI Concept 500 as per job responsibilities.
· Proficient of MS Office (Word, Excel, Power Point Presentation, MS Office 97, 2000 and XP. Advanced internet fundamentals.
· Professional training in MCITP package
· Professional training in EXCHANGE SERVER package
· Professional training in HARDWARE and NETWORKING package
· Interpersonal skills, Customer Care, Team worker.
· Strong listening skills, with ability to accurately understand and articulate service requirements. Excellent data entry skills and data validation ability.
Work Exposure                                                                                             
Secured Lending officer in HSBC,Hyderabad – India
Back end office (JANUANURY 2013- DECEMBER 2014)
Job description:
· Worked as “Documentation officer” and my job responsibility included

· Scrutinizing Errors.

· Managing accounts records.

· Coordinating with various departments to ensure efficiency.

· Decide and approve workloads to assign in particular departments; monitor and 
confirm all job request carried out will be resolved in exact time.

· Respond to emergency jobs as per requested of client; coordinate with Department Supervisors for directing the work load to utilize the resources to affect repair and ensure the safety of the community.
Educational Qualification:

	Examination
	Stream
	Institution

	Graduation 
	B.COM ( CS )
	Anwar-Ul-Uloom degree college

	High School
	 M.P.C 
	Sri Chaitanya Junior College

	Primary School
	 SSC
	Vidyaniketan High School


Technical Qualification:

	Course
	Institute
	Module

	CCNA
MCITP

EXCHANGE SERVER

LINUX


	Zoom institute of technology
	
	

	MS OFFICE

TALLY ACCOUNTING
	APEC
	Word, Excel, Power Point
	 Operating Systems, Outlook. 


Personal Data
	Age
	27years

	BOD
	December 28th 1987

	Sex
	Male

	Civil Status
	Single

	Visa Status
	Visit Visa

	Language
	English, Hindi and Urdu


I hereby certify that the above statements are true and that I have withheld nothing, whatsoever.
Thanking you,

Yours faithfully[image: image1.png]



