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Professional Experience:

Company

: APOnline Ltd – Hyderabad, India


(May 2013 –Feb 2015)
Designation
: Customer Relationship Management
Job Responsibilities:

· Improve the operational systems, processes and policies in support for management reporting, information flow and management, business process and organizational planning.

· Understand requirements based on concept papers, understand the complete flow and develop the modules.

· Prepare unit test cases and Perform end to end testing of modules which I was developed and resolving the issues as soon as possible.

· Team player with excellent communication, presentation, and analytical skills and can work well in an independent mode and in a team environment.

· Participated in Maintaining Project documents in the TCS quality Channel along with TCS lead create branch strategy in clear case.

· Prepare all the required files for the modules to easy understand of users and provide the Knowledge sharing sessions for the APOnline Team.
Company

: Wineyard Technologies – Hyderabad, India.
Designation
: Embedded Design Engineer                                              (Nov 2011-Apr 2013)
Job Responsibilities:

· Maintain a deep understanding of how the entire suite of products is developed, deployed, and supported
· Developing long-term relationships with clients through managing and interpreting their requirements.

· In addition to teaching duties, a range of administrative and Developmental duties and contribute to the successful organization. 

· Quickly understand on how to meet customer needs, develop solutions to those needs, and educate other personnel within Cayuse about how to integrate those solutions into the overall service delivery model.

· Able to thrive in a fast-moving and sometimes ambiguous environment.

· Provided training for newly hired employees with process and product knowledge.
Company

: Caretel INDIA PVT LTD, Hyderabad-India

Designation
: CSP Trainee  
(Customer Service Professional)                 (Apr 2006 –Aug 2008)
Job Responsibilities:

· Work with customer service manager to ensure proper customer service is being delivered.

· Receives, processes and verifies the accuracy of orders from customers utilizing the organization’s internal
· Initiates required action for response to customer service requests for order changes, including the maintenance of order/customer information files and communicates changes to the appropriate personnel/departments.
· Ensures and provides quality service to both internal and external customers.
· Accesses the company’s internal systems to obtain and extract order information and provide customer service management with the data for inclusion in various scheduled and special reports
Key Accomplishments:


· Recognized as "#1 Customer Service Rep" (out of 40 reps in division) in fall 2007. Ranking was based on accuracy, customer service, duration of calls and availability.

· Co-developed on-the-job training program that reduced training time from eight weeks to five.

· Became the lead "go-to" person for new reps and particularly challenging calls as one of the company’s primary mentors/trainers of both new and established employees.

Education Qualification:

	  Qualification  
	         Institution
	Year of Passing

	        Master's degree
        Bachelor of Science

	Andhra University(India)

Osmania University (India)    
      


	      2012     
      2009  

 

	Over all Personality 
	
	


· Good Typing Speed with more than 60WPM

· Strong determination to excel and pursue goals with perseverance
· Ability to work effectively in a team & curiosity to learn new things.
· Ability to think logically & analytically. 
· Self-starter, result-oriented team player with an ability to manage multiple tasks simultaneously.

	 Personal Information  
	
	



To maintain brevity other activities and projects can be discussed one-o-one.

I hereby declare that above furnished information is true to the best of my knowledge & belief.

Nationality	:  	Indian


Date of Birth	:	02/10/1988


Marital Status	:	Un Married


Religion	:	Hindu


Language	:	English,Hindi& Telugu


			

















