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CAREER OBJECTIVE
To seek a challenging role in well reputed organization where i can bring my experiance & education with work ethics to meet the organizational goals & at the same level to bring my future brighter. 
PROFESSIONAL EXPERIENCE
LOGITEX – United kingdom
MANAGER LOGISTICS






Jan 2012- Aug 2014
Duties:
· Responsible for all on site aspects of the logistics, supply chain, and customer delivery operations. 

· In charge of making sure that each stage of the distribution process is progressing on time, on budget and to the right quality standards

· Working with multiple customers at the same time
· Recommend optimal transportation modes, routing, equipment, or frequency
· Maintain reports, process documentation, customer service logs, or training or safety records

· Resolve problems concerning transportation, logistics systems or customers issues

· Ensure carrier compliance with company policies or procedures for product transit or delivery
· Collaborate with other departments to integrate logistics with business systems or process, such as customer sales, order management, accounting, or shipping

· Direct inbound or outbound logistics operations such as transportation or warehouse activities, safety performance, or logistics quality management
· Managing & supporting new business implementations and project rollouts

· Continually focused on driving down expenditure

· Knowledge of national and international import/export legislation
· Identifying safety compliance issues
· Identifying and quickly resolving any stock discrepancies that may occur
· Prepare monthly, quarterly and annual MIS reports

· Coordinated banks on financial matters, funds position, bank facilities, fixed deposits and movements.

BANK ALFALAH LTD
TELLER








Dec 2004-Jan 2011
Responsibilities:
· To receive and count working cash at beginning of shift and record open entries between safe and tell in register and computer

· To check counter that all gadgets are in working order and handy to serve customer

· Maintain cash in tell to proceeds customer needs

· To greet every customer and allow him to build trust between him and bank services

· To verify every customer signature with record however it is deposits or withdrawal

· Accept cash and checks for deposit and check accuracy of deposit slip, process cash withdrawals

· Perform specialized tasks such as preparing cashier’s checks personal money orders, issuing traveler’s checks and exchanging foreign currency

· To receive utility bills, school and college fees, credit card and car loan payments

· Record all transactions promptly, accurately and in compliance with bank procedures

· Answer inquiries regarding checking and savings accounts and other bank related products

· Initiate and open new accounts, explain, advise on and promote bank products and services to customers

· Coordinate with all team members (Branch staff) to share problems and ideas in guidance with branch manager to build trust and better services to the customer

· Replenishment of ATM (Automatic Teller Machine) on daily basis to maintain sufficient funds in order to connect customer with bank services after Banking hours as convenient to meet their needs

· Record all inwards and outwards Cheques, DD’s and PO’s

· Closing entries to match balances between head office and branch to call a day off 
Tele Marketing Executive
· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made

· Database generation. Follow up on new leads and referrals

· Develop and maintain sales materials and current product knowledge

· Maintaining confidentiality of company/customer documents and information

· Manage account services through quality checks and other follow-up

· Prepare a variety of status reports, including activity, closings, follow-up and adherence to goals

· Coordinate with company staff to accomplish the work required close sales

· Develop and implement special sales activities to increase acquisition

Recovery Officer

· Responsible for performing loss mitigation and recovery activities regarding charged-off accounts in accordance with bank and legal guidelines

· Perform administrative work or other job functions related to collections and recoveries
· Monitor accounts daily in the allocated queues and effectively utilize BANK collection T24 systems in line with approved collections strategy

Unique & Unique, Karachi, Pakistan
BUSINESS DEVELOPMENT EXECUTIVE


March 2003- Dec 2004
Duties included:
· Liaising and networking with a range of stakeholders including customers, colleagues, suppliers and partner organization
· Communicating with target audiences and managing customer relationships

· Sourcing advertising opportunities and placing advert in the press – local, regional, national and specialist publications, depending on the organization and the campaign
· Managing the production of marketing materials, including leaflets, posters, flyers, newsletters and e-newsletters

· Writing and proofreading copy

· Liaising with designers and printers

· Organizing photo shoots

· Arranging the effective distribution of marketing materials

· Maintaining and updating customer database

· Organizing and attending events such as conferences, seminars, receptions and exhibitions

· Sourcing and securing sponsorship

· Conducting organization feeds beck about company services

· Contributing to, and developing, marketing plans and strategies

· Managing budgets

· Evaluating marketing campaigns

· Monitoring competitor activity

· Supporting the marketing manager and other colleagues 

Achievements & Awards
· Appreciation certificate for the best and top RECOVERY Executive in Feb 2010

· Achievement Certificate awarded by the office and signed HAMDNA BIN MUBARAK AL-NAHYAN in July, 2007

· Certificate for the best TELE MARKETING Executive for Quarter 1 to 3 in 2006

· Achievement Award for Performer in TELE MARKETING for Quarter 1 to 3 in 2006

· Appreciation Certificate for the best TELE MARKETING Executive in Oct, 2006

Professional Qualifications


· PGD in Business Management from LONDON, UK



2011-2012 
· PGD in Business Strategies from LONDON, UK



2012         

Educational Qualifications

· B. Com ( Bachelor of Commerce)

  



2001-2003
· Masters in International Relation



          

2009-2010

Professional Training

· English Language Certificate from global College, LONDON, UK

· Certificate in Security Supervisor/ Safety Management LEVEL-2 from LONDON, UK
Professional Skills
· MS Office, MS Word, MS Excel, MS Power Point, MS Front Page, MS Access.

· Urdu & English composing
· Certificate in Computer Hardware (Installation win98, XP, 2000 and maintenance

· Diploma in information Technology

· Typing speed 80 WPM 
Personal Attributes


· Excellent organizational skills

· Able to tactfully deal with difficult and sensitive situations

· Good oral and written communication skills
· Pro-active and self-motivated

· Ability to prepare and present reports to director level

· Fast learner. Adapt comfortably to the changes and pressures in the work place.
· Excellent professional and pleasing personality.

· High level of Honesty & Sincerity.
Personal Data
· Date of Birth:

30 March 1982
· Nationality:

Pakistani

· Visa Status:       
Visit Visa 
Interest & Hobbies
· Read Books and Newspaper

· Play & watch Cricket

· Surfing internet
References

Will be furnished upon request






