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Career Objective:

 To work as a part of a dynamic team where I could make significant contribution and expertise in my functional knowledge while developing my personal and interpersonal skills and providing a good opportunity for growth for myself and the company as well.
Education:

· MBA (with specialization in Finance & Marketing) from SRM University, Chennai  for  
           the academic year 2009-2011 with an aggregate of 9.0 (CGPA)
· B.E Electronics & Communication from Govt. Engineering College, Rajkot, Gujarat 

           for the academic year 2005-09 with an aggregate of 59.67%

· AISSCE from Kendriya Vidhyalaya, Mehsana, Gujarat,  for the academic year    
           2004-05 with 71.6% 

· AISSE from Kendriya Vidhyalaya, Mehsana, Gujarat,  for the academic year 2002-03 
           with 74.4% 
Project Experience:

· Project on “Organizational Study” at O.N.G.C, Chennai , a study on the working of various departments of O.N.G.C
·  Major project on “Online Branding and Research” at Kaar Technologies Pvt Ltd, Chennai,  where I had to launch two of the Company’s products online and the responsibilities handled were as follows: 
1) Research on various advertising ways on Internet.
2) Advertising on Facebook, LinkedIn, Google Adwords and other related websites.
3) Cost involved in Internet Advertising.
4) Negotiating cost for advertising on websites
5) Packaging of products (CDs)
Work Experience : 
· Collections Executive - UAE ,

                                11 Sept’13 to 16 Oct’14 Scope International, Chennai
· Responsibilities :                                                                                                                                                         1) Handled loans portfolio to ensure accounts are brought back to normalize

2) To perform research on overdue account balance that is fully or partially  

     unpaid and follow up by mail/ calls to customers on delinquent payments
3) To highlight any glaring issues keeping in mind the reputation of bank

4) Handle customer queries regarding account status and guiding appropriately

5) Manage the forecast of loan portfolio

6) Timely escalations of any dispute and follow up until closure

7) To ensure collection process is carried out within the process laid down and 

    within the framework of code of conduct
8) To avoid serious customer complaints and retain them
· Public Relations Officer,                                                             2 Feb’12 to 27 April’13                                            Corporate Relations Department,  MIOT Hospitals, Chennai

· Responsibilities : 
            1) To coordinate with marketing executives to generate leads
            2) To coordinate with Corporate Marketing department for their respective  

                 patients
3) To sort out problems regarding company tariffs and admission procedure 

4) To look after the Insurance and billing process of the patients
5) Maintaining day to day records of Corporate In and Out-Patients
Languages known:
· English       Hindi        Tamil       Malayalam      Gujarati                              
Personal Profile:
