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CAREER OBJECTIVE

To pursue a challenging career, where I can utilize my experience & education to grow as a person & merge my goals and targets with my organization. To be given an opportunity where I can effectively utilize my expertise for strategically develops and enhances client satisfaction.
CAREER HIGHLIGHTS

Currently working with “The Oberoi Dubai” as a Housekeeping Supervisor.
Got transferred from The Oberoi Gurgaon,India to The Oberoi Dubai in January 2015.
Key Deliverables
· Handling Floors &  Public Areas.
· Handling Guest’s Lost & Found .
· Preparing Daily Reports.
· Daily Duty Allocation & Briefing.
· Coordinating for Training & Team activity.
· Guest History, its Upgrade and Utilization.
· Telephone handling Standards and Procedure . 
· Supervision of Housekeeping Desk.
· Updation of departmental Notice Boards.
Got premoted as Housekeeping Supervisor  in  April  2012
Key Deliverables
· Joined as a Housekeeping Assistant in” Trident Gurgaon,India”.
· One of the First Housekeeping Pre opening Team Members  in “The Oberoi Gurgaon “.
· Promoted as a Housekeeping Supervisor in “The Oberoi Gurgaon,India”.
· Handled Guest floors, Public area, Housekeeping Desk as well as Hk Stores. 
PROFESSIONAL QUALIFICATION
· Completed one year diploma in Aviation,Hospitality & Travel Management from Frankfinn Bhopal awarded by Edexcel UK.
· Completed 3 years of Graduation Program in Computer Science from Bhopal in 2006  Affiliated by Barkatullah University.
                                                                    ACADEMICS
· Completed Senior Secondary with 1st class from Madhya Pradesh board in 2003.
· Completed Higher Secondary with 1st  class from Madhya Pradesh board in 2001.
AWARDS and RECOGNITION
· Contributed one month support to The Oberoi,Dubai during preopening in May 2013.
· Awarded  as a Champion at “The Oberoi Gurgaon” by the General Manager of the hotel.

· Rewarded as a Certified Departmental Trainer.
· Hold ‘B’ Certificate in N. S. S.( Natinal Service Scheme) and participated in many camps including a state and a national level camp during graduation.
· Organized various cultural programs.
PERSONAL  INFORMATION
Gender


:
Female

Languages Known
:
English, Hindi
Hobbies

:
Music,dancing & playing carom.






