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Career Objectives

Seeking employment that allows me to grow professionally, while being able to utilize my skills for the 

Betterment of the organization with the best use of my dedication, determination and resourcefulness.
· Professional Strengths--
· Good communication and interpersonal skills

· Excellent time management and organizational skills

· Persuasive, emphatic with good problem solving skills

· Good knowledge of Microsoft Outlook, Excel and Internet Explorer

· Ability to deal with external and internal customer support in a professional  manner

· Quick learner, detail oriented and ability to adapt to new processes in limited time frame

· Multi-tasking skills and ability to work under pressure

EDUCATIONAL QUALIFICATION

	Educational 

Level
	Board / 

University
	Year Of

Passing
	Percentage

 

	 
	 
	 
	 

	B.A.
	Mumbai
	March , 2003
	52%

	 
	 
	
	 

	H.S.C.
	Mumbai
	March, 2000
	47%

	 
	 
	 
	 

	S.S.C.
	Mumbai
	March , 1998
	55%


WORK EXPERIENCE


Accenture Services Private Limited, Mumbai.
(December, 2007 till November, 2014)

Client Name: LPL Financial 
Deal: Kuber
Project Duration: June 2014 - November 2014 
Role Description & Responsibilities
· Maintain various spreadsheets and databases of policy transaction
· Performing Due Diligence analysis on a regular basis
· Check policy transactions, report unauthorized transactions to higher authorities.
· Monitoring the financial trade activities of LPL Financial advisors with regards to as per Investment Advisers
· Reviewing and Analyzing the Advisors accounts as per the below mention performed different trade activities.
Client Name: - Royal & Sons Alliance (RSA Insurance)

Deal: Recovery Department  
Project Duration: September 2013 till May 2014                  :     

Role Description & Responsibilities 

· To chase Third Party Insurance company and recover losses

· Ensure motor claims are handled efficiently.

· Provide support to customer regarding progress of claims.
· Resolve queries & complaints of customer.

· Guiding policy holders on how to proceed with the claim 

· Monitoring the progress of the claim 

· Investigating potentially fraudulent claims

· Ensuring the customer is treated fairly and that the customer receives excellent service in accordance with industry and company guidelines.
· Managing new team members & giving training to New Recruits and help them understand the process.

Client Name: - Royal & Sons Alliance (RSA Insurance)
Deal: Rapid Response
Project Duration: June 2010 – September 2013
Role Description & Responsibilities 

· Answering inbound calls from UK customer for claim notification accordance with compliance and client determined deliverables.
· Providing advice on making a claim and the processes involved

· Co-ordinate the services that may be required by Policyholder following an accident .This include arranging replacement car, arranging break down service, arrange best suitable garage to repair customer’s vehicle.
· Liaise with repairers or suppliers when needed
· Set up daily tasks to provide regular updates to Policy Holder. 

· Mentored new team members in terms of process knowledge sharing

Client Name: Virgin Media

Deal: FELIX
Project Duration: September 2008 - May 2010 

 Role Description & Responsibilities 

· Solve monthly bill related queries of the customer. 

· Up sale & Cross sale of broadband, TV, Phone services.
· Mentor new joiners and help them to come out of their learning curve.
· Take escalation calls in the absence of Supervisor.
Client Name : AT&T 

Deal: Silverback 

Project Duration: December 2007 - September 2008 

Role Description & Responsibilities 

· The process deals with Customer who is facing internet connection issues. My role was to help customer to resolve their internet connection issues with the help of Trouble Shooting steps.
Achievements:

· Successfully handled customer complaints in an empathetic and professional manner and received client appreciation email for the same.
· Met and regularly exceeded monthly metrics.
· Received Summit award for maximum customer satisfaction surveys & overall performance.

· Taken the responsibility to maintain service level of Task for my Team and have also gone extra miles and have worked on my weekly off to maintain the Task.
· Received Numero Uno Summit Awards.
· Recipient of Client Incentives.
· Received appreciations from onshore team as well as Accenture management for maintaining accuracy and consistency. 
Previous Work Experience  

Client/Company: SBI Card
Project: SBI DSA
Project Duration: April 2004 - November 2004
Role Description & Responsibilities 

· Worked as a telemarketing executive to sell State Bank Of India credit cards.
· Provided product information, facilitated customer service and made sales.
· Skilled in exceeding sales goals and company expectations.
COMPUTER SKILLS
Have done basic computer course from NIIT computer institute.

I have successfully completed basic computer modules i.e. MS-Office,Excel
PERSONAL DETAILS

Date of Birth
20th January 1981.
Marital Status                        Married
Languages Known                  English, Hindi, Marathi

Nationality                             Indian                        

I hereby affirm that the above information is true and credentials in support of it shall be produced on 

Demand.
