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  ■ Career Profile

 Self-motivated retail store leader with more than ten years of active experience – Possess the required determination to improve performance with utmost sense of obligation and carefulness.

 Notable managerial qualities that can help in managing the work efficiently for achieving the store’s goals:

Effective Communicator | Decisive | Delegating Talents | Ability to Listen | Organized
Naturally Persuasive | Desire and Ability to Solve Problems
Self-Starter and Finisher
 Objective Statement – Seeking a challenging position in retail where I can utilize my 10years for experience in retail sales, customer service and retail store management to contribute leadership, management and interpersonal skills to the benefit of the organization.

   DESIRED POSITION:  

  Store, Assistant Store, Department manager position or any other retail position that meets my qualifications   (Merchandising, recruitment & training)
                    Education
- 2000 - Diploma in personnel management, business and social studies - Mombasa College, Kenya
- 1998 - Certificate in Microsoft office, techno soft computer college - Mombasa, Kenya.
- Classroom instruction in sales, professional management and on-the-job trainings                  
                   WORK EXPERIENCE
                   2014:  Retail Store Manager: Al Owais Enterprises; Entertainer Toys - Rak
                     Reason for Leaving: company closed down stores.
Key Responsibilities:

· Coaching, training and developing sales team.
· Driving sales , controlling and managing the store KPI’S and Performance
· Manages stock levels, ensures all inventory documents are well kept and Control inventory shrinkage 
· Implement and maintain high standards on product and visual merchandising.
· Work with buying team in placing stock order from Local suppliers.
· Liaise with suppliers and buying teams on merchandise deliveries.
· Upholds company policies and procedures.
· Ensure that the level of customer service is high
· Conducting team Job Performance Appraisals

· Maintain customer database.
· Filling and documentation
               2010-2014:

               CWM/ Retail Store Manager- Build a Bear Workshop (Toys) - Gulf State 

                Key Responsibilities:
· Controlling my KPI’s and drives sales to meet company goals and objectives.
· Implements and maintains high standards of brand’s Visuals and product presentation.
· Manages stock by making key decisions about stock level and stock control.
· Carryout all management responsibilities necessary for proper store operations.
· Ensure that high quality in customer service, health and safety standards are met.
· Maintains the overall organization of the store; manages leads, engages, delegates tasks to the team.
· Maintains store staff job results by coaching, counseling, planning, monitoring, and appraising job results… involved in recruitment and selection process of new sales teams.
· Upholds company's customer service standards.
· Promotes the company locally by communicating and visiting the community in general.
· Recognized forthcoming customer initiatives and kept up with local competitors.
· Ensure development, building, maintaining and using of customer data base.                
      2006-2009
                   Store Manager - Puma Middle East.
                       Key Responsibilities:
· Controlling my KPI’S and drives sales to meet company goals and objectives.
· manages stock level and inventory controls
· Maintains and implements high standards of brand visuals and product presentation.
· Carryout all store management responsibilities for proper store operation
· Lead and motivate the store team to increase sales and ensure efficiency.
· Involved in store staff recruitment, training and development and conduct performance appraisals.
2002-2005:

Personal Shopper/ Visual Merchandiser, Ladies wear section, Debenhams- Al Shaya Dubai.

Key Responsibilities:

-Customer service- meeting clients and discussing their needs, offering solution.

- In charge of VM and Product merchandising in Ladies section – Debenhams

- Assist department sales manager in managing 25 staffs in ladies section.

- Driving sales to meet company goals and objectives.

- Assist in managing inventory documents, stock levels and inventory control.

- Liaise with department and merchandising manager in planning and executing Visual plans in ladies department.

- Working with Visual team in opening of 2 Debenhams- MOE and Sahara Center.

- Trains and coaches sales team on how to follow VM strategies as per the company guidelines.
Languages
English, Swahili– Fluent (read, speak and write)
Accreditation:
1.         Receiving international recognition for maintaining high rank KPI’S
2.         Participated in opening 9 stores within UAE and Muscat in my career.
                    Computer skills
                    Ms– Word, Excel, PowerPoint, outlook & emailing.
                  Holds UAE License and Personal car

