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OBJECTIVE

To become successful in a challenging environment and contribute effectively towards, the growth of the organization.
Educational Qualification
:

B.Com   
          


:
New College – 1997-2000.

Higher Secondary 


:
Doveton Corrie Higher Secondary School.







Vepery, Chennai.

Anglo Indian School Leaving 

Cert.




:
Doveton Corrie Higher Secondary School.







Vepery, Chennai.

Other Qualification


:
 Completed JAIIB certification from Indian                    

   Institute of Banking & Finance.
Completed certification course on customer service in banks, banking codes and standards conducted by the Indian Institute of Banking & Finance.
Computer Knowledge

:
MS- OFFICE, Tally.

Employment Particulars
:

Company



:
HDFC Bank Ltd.

Designation



:
Internal Auditor - Manager
Duration 



:
From Nov ’11 – Till 29-12-2014
Roles and Responsibilities:
· Carry out audits for retail branches spread across Tamilnadu as per the audit calendar released by the management on a quarterly basis.

· Carry out audits in the set frequency for Wholesale banking, Trade, retail Fx, corporate Fx, credit cards, Customer service , Central Offsite ATM hubs etc.
· Do a complete review on all the aspects of process risk, Fraud risk, staff collusion and compliance risk.

Company



:
HDFC Bank Ltd.

Designation



:
Deputy Manager – Risk Control Unit

Duration 



:
From Mar ’08 – Nov’11
Roles and Responsibilities:
· Do a Quality check on the Credit Card Applications picked for Sampling.
· Do Regional Audits for PAN India and do a sanity check on all the vendors

 

and outsourced Agencies.
· Do a Quality check on all the aspects of Credit Card Fraud Investigations and resolution provided to the customers.

· Monitor and Manage a team of Analysts who monitor the credit card transactions and take appropriate action through Automated monitoring system.

· Constantly motivate and train the Analyst on the latest trends and put control measures to bring down skimming Frauds especially.

· To analyze / assess / study in detail the pattern of frauds and risk involved and take corrective actions
· To ensure all the Authorization referrals are handled effectively within the stipulated time frame.
· To ensure rule based FAS referrals are effectively handled
· Provide inputs for devising new specs for risk monitoring system based on emerging fraud trends.
· Lead a result oriented analysts team and to ensure continual improvement on their productivity and performance parameters
· Ensure that the analysts are trained on regular fraud trends.
Company



:
scope international pvt ltd.

Designation



:
Team Leader – Risk Management & QA

Duration 



:
From May ’07 – Mar’08
Roles and Responsibilities:  

· Have a clear, well tested continuity plan.
· Manage process requirements of risk management framework

· Ensure appropriate follow through of audit findings

· Create best practices around the management of risk.

· Maintaining the Quality Standards (as per company policy) 

· Audit ratings/ tracking of audit findings
· Do monthly reviews of KCS & KRI to ensure process risks are in control.
Company



:
scope international pvt ltd.

Designation



:
Team Leader – Gulf Cards Apps Processing

Duration 



:
From Oct ’06 – To May ‘07

Roles and Responsibilities:  

· Was responsible for migration of the process from Dubai. 

· Took up the challenge of migrating 5 countries processes in a short span.
· Overlooked all the aspects of PVE and implementation without hiccups.
· Have a tab on productivity metrics, cycletime, error rates, zero escalation,

· Customer complaints.

Company



:
scope international pvt ltd.

Designation



:
Team Leader – Gulf & Bahrain PL 

Duration 



:
From Jan ’06 – To Oct ‘06

Roles and Responsibilities:  

· Lead a team of Operations Officers (including recruiting, motivating and coaching employees to deliver goals). 
· Provide clarity to team on what excellence means for their roles.

· Optimal utilization of available resources to meet SLA requirements.

· Continuously monitor and correct performance of the team,

· Identify and remove process bottle necks / process improvements.

· Was solely responsible in implementation of paperless operation for Bahrain spoke country. 


Company



:
scope international pvt ltd.

Designation



:
Officer – SG & HK CROPS 

Duration 



:
From Dec ’03 – To Dec ‘05

Roles and Achievements:  

· Process BAU as per the agreed norms and procedures 
· Be updated on the day to day process changes and document the same.

· Do monthly reconciliation of banks GL with the key stakeholders.

· Do disbursement of Loans and overlook the full cycle of the tenure.

· Process any amendments to Loans or credit facilities given.

· Was given star of the month award in April ’05 for exceptional performance.

· Received star team award for putting an outstanding performance as a team,

· Was awarded the value champ trustworthy for exercising the core values of the group.

Company


:
Net Vision – Cybertech pvt Ltd 

Designation


:
Transaction processing Executive

Duration


:
Aug ‘ 03 To
Nov ‘03

Roles and Responsibilities:  

· Service the telecom needs by remotely accessing the server based in Texas

· Primarily handle the entire telecom related request. For US based company.

Company


:
BB Customer Support solutions

Designation 

:
Customer Support Executive

Duration


:
Nov ’02  To
Apr ‘03
Roles and Responsibilities:  

· Persuade overseas customer’s to buy the products offered as call centre agent.

· Serve customer’s round the clock around the globe support function for clients.

Company


:
R.Sadasivan & Co

Designation 

:
Audit Assistant

Duration


:
May ’01  To
May ‘02
Roles and Responsibilities:  

· Undertake audit assignments for the clients.

· Do vouching of transactions.

· Prepare Trading , Profit & Loss Account and Balance sheet.

· Do interim audits.

· Do surprise checks and spot checks for C & F agencies across south india. 

Company


:
Y.L. Murtuza & Co

Designation 

:
Office Assistant

Duration


:
May ’00  To
May ‘01
Roles and Responsibilities:  

· Maintain books of Accounts for small traders on Tally.

· Prepare MIS for various commercial purposes.

· Determine Tax liabilities and file returns periodically.

Personal Details

:


Date of Birth


:
08th Nov 1979


Martial Status

:
Married

Hobbies


:
Reading Books, play chess & Travelling
           Visa Status


:
Currently on Visit Visa 

DECLARATION

I hereby declare that all the particulars are true and correct and complete of the best of my knowledge and belief.

