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OBJECTIVE

Seeking a position in Information Technology (IT)domain where my analytical, technical and management skills can be utilized and broadened in a dynamic and challenging environment
SUMMARY

Over 8years of substantial experience in the IT sectors as Business Analyst/Quality, Application Support engineer in different domains such as Banking, E-Commerce, Healthcare plus3 years of System Analyst experience in Citrix and Cisco products.

Progressive working experience in analyzing Business Requirement(BRD) and Software Requirement Specification(SRS) document

Proven track record in delivering results on time by utilizing formal software methodologies like Waterfall, V-modeland Agile

Progressive experience in all phases of the iterative Software Development Life Cycle (SDLC) and Testing Life Cycle(STLC)
Managed various platforms such as Trading and Banking, Employee Stock Plan, CreditCollections, Client/Server Applications, protocols, IVR Studios, Shell Scripting and Night Ops

Managed Service Level Agreement(SLA),developedProof of Concept(POC) system in every project cycle

Experience in Data Analysis &writing database scripts using SQL 2k5 and Oracle database

Managed Quality Metrics, generating report &Traceability Matrix thereby maintaining quality of deliverable

Skilled in using MS office applications for day to day activity, MS Visio for drawing flow diagrams and MS Project for prioritizing and managing individual tasks

Highly initiative, self-motivated and good communication and presentation skills

Self-starter and capable of working independently in a fast pace environment

CORE OPERATIONAL AREAS

	Business-Technology Liaison
	Stakeholder Management

	Requirements Management
	Product Management

	Quality Management
	Agile, V-model, Waterfall

	Learning, Development& Database
	RTM &Root cause Analysis

	LAN/WAN & Protocols
	Citrix, Firewall Technologies


PROFESSIONALEXPERIENCE
Role: Senior IT Analyst
	


Responsibilities:
Work in collaboration with operations management to enhance and develop system process to meet business requirements

Liaise with vendors for new software developments, enhancements and modifications as business analyst

Manage and perform User Acceptance Tests (UAT) for all approved change requests or new product release

Categorize, analyze and document application errors and coordinate with vendors to provide appropriate solutions

Use Oracle 10G database to check application errors, take preventive and corrective measures

Maintain the Service Level agreement (SLA) for any issues throughout the project cycle

Drive incidents towards resolution and provide solutions as per the service levels

Manage, create account specific processes, procedures and participate in the change calls, ensuring the team on any upcoming changes

Support and keep update all the required tools, frameworks and software for the operation, assuring that the team has aware of the changes in the requirements

Maintain the records for process compliances and providing feedback to management team

Acting as a Subject Matter Expert for the technical assessments and participating in technical discussions

Maintaining GAP Analysis, Quality Metrics, Requirement Traceability Matrix (RTM) and Root Cause Analysis (RTA) throughout the project cycle

Role:Senior Associate
	Cognizant Technology Solutions, USA



Aug 2005 – Mar 2011

             Wells Fargo Bank – San Francisco, California - Home Equity Collections Platform



             EBay Inc. – San Jose East, California
- Fair Market Online Bidding


             E*TRADE Financial Inc. Menlo Park, California- Employee Stock Plan




Responsibilities:
Interacting with Stakeholders and Technology teams to finalize the projectrequirement and plan for the system deliverable

Analyzing the Business Requirement Document (BRD/SRS)thereafter identify the gaps in the requirement

Implementing theQA process, documentations, projectplans, schedules, daily and weekly status reports in every release

Actively participating in reviews, walkthroughs of the project and identify the gaps/issues early on to avoid the bottleneck in the project

Participating developer code reviews to check the functional logic of the product to meet the functional requirement document

Document Test Plan, Test Scripts in the Quality Centreand estimate the effort required for each requirement
Execute the Test Cases in SIT and UAT environment, log the defect, and verify the defect fix

Work closely with Project Manager for documenting Change Control tickets, participate with Change Management team for getting approvals for those specific changes in the project

Prepare the Requirement Traceability Matrix (RTM) to ensure no slippage of any test scripts with software requirement

Test the application across various technology platforms, perform end to end testing and also test the backward compatibility of every build releases
Actively participate in project status meeting with project manager, technology team, business analyst, testing team and product manager

Test and verify the batch (ctrl+m) jobs and also assist the performance test team to identify the right test areas

Participate in the production support rolls to verify the functionality of the application, to check the system behavior and if needed, support any emergency production patch request

Prepare for Root Cause Analysis (RCA) of any production issues and alter the changes if required

Organizing training sessions or knowledge transfer for new team members towardsproduct/application and strong domain knowledge
Role:Project Engineer
	Wipro Technologies, India & USA



Dec 2002 – Aug 2005

Charles Schwab Financial San Francisco, California          - Help and AdviceApplication

                                                                                                - Morning Star Stocks

Citrix Systems Inc. Florida
                                   - MetaFrame XP3 Product




Responsibilities:
Managed the Advice Application suite by automating test scripts, thereby maintain the quality of the application in order to meet the customer need

Developed the Testing methodologies and prepared technical requirements into technical solutions

Provided Functional suggestions where possible in improving the Test cases and Automation

Planned for QA effort estimate in every release and get the approvals from the business

Involved in Black box testing, System Testing, Back end/Database testing, Installation, Data Driven Testing for policy issuing system

Manage the environment stability and build deliverables during every release

Proper channel followed during any escalation process in order to maintain the stability of the project

Prepared traceability matrix and project report in order to avoid any gaps, slippage in the requirement

Tested web application in IE, Firefox, Safari simultaneously for field user application

Performed Compatibility Testing to check whether the application can perform consistently across different platform

Managed the application in different language platforms such as German, French, Spanish

Involved in system testing manually as well as executed QTP scripts for Smoke and Regression 

Coordinate with Project Manager to document the Change Requests ticket and participated in change Management calls

Participated in defect triage meetings with Product Managers and developers

Participated in production rolls, maintain the regression suites and training sessions

Environment:Cisco 3550,2900 Switches, Windows NT/XP/2k/2k3, Microsoft ADS, Exchanger Server 2K/2K3, Novell Directory server, Linux, ISA Proxy/Firewall Server, CA server, DNS, WINS, DHCP, Citrix MetaFrame FR3

Role: Jr Network Engineer
	Peak XV Networks, India




Oct 2000 – Oct 2002

Network Support and Solution provider for its domestic and international 

customer
Implementations of Routing Protocols using Cisco Routers and Switches




Responsibilities:

Reviewing the system issues, analyzing and setting up appropriate test lab

Building simulation of system topology and testing it with various protocols 

Identifying the solutions, creating documentation and generating reports

Communicating efficiently with team members and call for the review meetings

Escalating showstoppers to senior members for any system related issues

Creating tickets for every system related issues

Documenting every scenarios for future reviews 

TECHNICAL SKILLS

	Application Languages:
	HTML,CSS,AJAX,XML,PHP,C#,Java

	Database:
	Oracle 8.0,Microsoft SQL 2005

	Scripting:
	JQuery, Shell& Pearl scripting

	Tool:
	Quality Centre, Rational Clear Quest, JIRA,Bugzilla,PeopleSoft Vantive, Eclipse, MS Visio,QTP 8.0, Control-M


PROFESSIONAL CERTIFICATION

Cisco Certified Network Administrator – CCNA

Cisco Certified Network Professional-CCNP

Citrix Certified Administrator – CCA FR3

Checkpoint NG Firewall - CCSA

EDUCATION

Master of Science (MS) in Information Technology &Management,Manipal University, India

Bachelor of Engineering (B.E.) in Mechanical Engineering, Mangalore University, India
PERSONAL INFORMATION

	
	

	
	

	D. O. B
	16th May, 1974

	Nationality
	India


	Visa Status
	Visit Visa

	Language Fluency
	English,Hindi,Kannada,Konkani


