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Master in Business Administration- International Business (Marketing) Bachelor of Pharmacy


Core Competencies

( Marketing &Business Development ( Sales (  Customer Relationship Management ( Team Management (
(  Market Intelligence & Analysis (  Interpersonal Skills (  Excellent Presentation Skills & Communication Skills (


PROFESSIONAL STRENGTHS     

· Competent & result oriented professional, with functional experience in Business Development, Sales, Marketing, Customer Relationship Management and Liaison & Coordination. 
· Functional expertise in handling business development operations with key focus on profitability.  
· Adept in the planning for purposeful product launch through team work.

· Accomplished in the process of sales enablement through the communication of the value proposition of the product and sales tool development.

· Apt in development of strategies for product positioning and message creation for product differentiation. 
· Proactive individual, who can rapidly identify business problems, formulate tactical plans, initiate change and implement effective business strategies in challenging environments to enhance revenue generation, market share  and profitability.
· Demonstrated ability to manage human and material resources towards the achievement of stated objectives.  Have ability to plan, lead, motivate and provide effective guidance to a team of professionals. 
· A team player with strong analytical and leadership skills.

· Ability to build rapport with clients through excellent listening and communication skills.

· Skilled in handling multiple assignments.



	OBJECTIVE


To work in a reputed organization to enhance my skills and capabilities and to add value and growth by working in a progressive and competitive professional environment.

	PROFESSIONAL EXPERIENCE


Bajaj Allianz Life Insurance Company Ltd.




February 2014 – February 2015
Sales Manger

 Achievements:

· Rewarded with a double promotion within a span of 45 days from the date of joining for exceptional achievements. 
· Honored by the Head of Sales of Bajaj Allianz for outstanding performance.
Key Accountabilities: 

· Direct marketing.
· Formulate, direct and coordinate marketing activities to promote products.
· Mapping client’s requirements and providing them expert advisory services pertaining to selection of right products.
· Maintaining healthy & cordial relationships with the clients for expanding business & resolving the queries & complaints for high customer satisfaction.
· Proffering a positive exposure for the brand and its key messages to the customers through outdoor marketing activity.
· Responsible for recruitment and training of direct sales staff.
· Monitor weekly and monthly targets and lead team to achieve maximum business based on set targets.
· Assisting Direct Sales Personnel in campaign development by keeping keen focus on customer-needs and increase market reach and penetration through market segmentation.
HUMANE HEALTHCARE SOLUTION




July 2012- December 2013
Customer Relationship Executive

Key Accountabilities: 
· Building and maintaining healthy business relations with clients; mapping their requirements and providing them best solutions in terms of products.

· Expertise in designing the strategy that fulfills the objectives, maximize revenues, profits and market share 

· Deftly recognizing financially strong / cost-effective and reliable new markets and establishing strategic alliances to facilitate deeper market penetration thereby increasing growth.
· Efficiently liaising and coordinating with Clientele for smooth flow of overall operations and ensuring prompt resolution of queries & objections raised by them.
· Strategically developing a competitive business development and sales strategy, uncovering/ creating new opportunities while identifying dynamic & flexible opportunities for market penetration and revenue generation.
· Accountable to provide a detailed report on the market intelligence and analysis to facilitate the company in devising innovative marketing strategies to exploit maximum business potential while augmenting the business of existing products. 
Dr. Reddy’s Laboratories Ltd                                                                             December 2008- August 2009
Medical Representative

Key Accountabilities: 

· Accountable for meeting with the Doctors and Medical Professionals for brand development, generate new business in the form of prescriptions.

· Drove efforts towards reducing customer attrition & retaining old customers, ameliorating customer satisfaction levels by identifying needs & taking corrective measures
· Involved in ascertaining amicable relationship with the clients and communicating through regular meetings or giving medical presentations.

· Adroitness in organizing sales promotional activities such as campaigns, events and seminars to promote wide range of products as a part of market development effort.
· Instrumental in handling & managing sales operations, developing marketing strategies, studying the elements in a sales promotion plan while considering customer preference to drive business volumes.

· Ensured to meet the set targets and successfully launching other products. 

· Spearheaded efforts across strategizing and formulating innovative ideas & views for developing operational techniques and yields.




ACADEMIC CREDENTIALS

Masters in Business Administration -International Business (Marketing) 2012

Christ University Institute of Management, Bangalore and Asian International College, Singapore.

Bachelor of Pharmacy- 2008

Manipal Institute of Pharmaceutical Sciences. Manipal.

Certification programs   

I underwent a Business Analysis Program (basic) at Christ University.

Attended “ Cross Functional Decision Making and Business Impact” Simulation workshop.

Computer Proficiency 

MS Office suite (2007), Tally ERP.9 I can quickly learn and adapt to industry specific software.



Date of Birth:  07 January 1985
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