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Career Objective
A well presented, trustworthy and efficient professional, with 2 years of experience in banking environment. Having valuable experience of working with customers, able to focus on their needs and finding best solution, keeping up to date with all banking developments.
A high level of motivation and a good work ethic has enabled me to meet targets and helpimg customers as much as possible.
Looking forward to work and grow with a prestigious organization that offer growth opportunities for professional advancement, where people with vision are mattered and where talent is considered as competitive edge over competitors.
	Testimonial
	Major Subjects
	Board/ University
	Year

	MCS
	Computer Science
	Islamia University, Bahawalpur
	2010

	B.A.
	Economics, Arabic, per
	Islamia University, Bahawalpur
	2007

	HSSC
	Isl.st, Lib Sc, Arabic
	BISE Bahawalpur
	2005

	SSC
	Physics, Chem, Biology
	BISE Bahawalpur
	2003
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Employment history
Mar-10 ~ Mar-12 – United Bank Limited, Rahim Yar Khan Branch as Customer Service Representative (CSR) taking care following responsibilities; 
Able to deliver exceptional customer service, processing transactions smoothly and professionally. 
Managing an outstanding working relationship with the local community. Dealing with banking transactions, making sure accuracy of all. 
Implementing effective marketing strategies in order to expand and increase profitability. 
Able to concentrate on customers and their needs, regardless of possible distractions 
Sep-08 ~ Feb-10 – Teaching at Decent Higher Seconda ry School, Rahim Yar Khan, Pakistan looking after secondary classes in science subjects. 
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Training Courses
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Secretarial & Office Work Training Course from EMCAN EDUCATIONAL INSTITUTION, DUBAI (Aug-2014) 
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Projects
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School Database System that was managing all the record of students, Teachers, Other Employs. 
Payroll System, School Library, Reports Generating. 
Tools that were used are: Visual Studio 2008, My SQL 2005, VB.net. 
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Key Skills
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Experienced in customer care, interacting with all customers and colleagues well. Confident in communicating and presenting at all levels. 
Reliable, trustworthy and excellent understanding of information and confidentiality. Experience of working under pressure, remaining calm and professional at all times. Have sound knowledge and hands-on experience in office tools – MS office 

Personal Details
	Date of Birth
	January 01, 1989

	
	

	
	

	
	

	Nationality
	Pakistani

	Religion
	Islam

	
	

	Marital Status
	Married

	Driving License
	Dubai, UAE

	Visa Status
	Spouse

	
	



Reference

Will be provided on demand
