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Personal Statement

I am an ambitious and hardworking individual, who always strives to achieve the highest standard possible, at any given task. I possess excellent communication skills, developed through my experiences in the hospitality industry, and I have the ability and experiences to relate to a diverse client base. I have recently graduated with a degree in Business Administration and am currently seeking an entry-level position in an organization that will utilize the managerial and communication skills I have developed through my experiences in the hospitality industry and the knowledge that I have gained from my professional degree.
personal information

Date of Birth:                                 November, 28th, 1991

Marital Status:

Single
Nationality:


Sri Lankan


Visa Status:

Visit

Driving:



Valid U.A.E license

Languages:

English (Fluent)
education QUALIFICATION

University of Wollongong Dubai (2011 – 2015)
Bachelors of Business Administration
Modules included:

Human Resource, Marketing, Accounting & Finance, Strategic Management, Ethics.

Skills Acquired: Situational analysis, financial analysis, Entry strategies modelling, Organizational Analysis and Behavior, Human resource management, Market and Industry competition analysis. 
Computing – MS Office (Excel, Word, Access, PowerPoint)
Experience Acquired: International Market entry research on Toy industry, Brand management research on the basis of tourism for Japan, Market strategies research for Apple, Case study analysis on the management of Human resource, corporate social responsibility research on Emirates airlines.  

Cambridge International High School Dubai (2009 – 2011)
A/s Level Graduate, London

Modules included:

Media, Business, Economics, Information Technology.
The Westminster High School Dubai (1998 – 2009)
IGCSE/EDEXCEL Graduate, London
Modules included:
Business, French, Economics, Math, Accounting, English, Information Technology.
part-time experience

Totally People Me 












(October 2011 – November 2014)

Customer Service Representative
Close interactions with customers/guests catering to popular events like Formula 1, Indian Wedding and Volkswagen that required me to provide high levels of customer service accompanied by effective problem solving skills. 
Job Responsibilities 
- Event set up, assisting guests, inventory management.

- Supervising duties included managing bar and beverage stands.

Zomato















(February 2014)
Data Collector

Job Responsibilities 

- Retrieve menus, take pictures of the location and creating website ambiance.

Promocell














(September 2012)
Sales Representative
Worked under Promocell for Gitex where I was delegated to promote and sell HP Printers. 

Job Responsibilities 

- Promoted latest products.

- Responded to visitor inquiries/complaints and forwarded the same to the departments concerned.

- Demonstration of the features of various products utilizing persuasive communication skills.

- Managed the resources effectively to ensure strong representation during the course of the exhibition.

- Demonstrated to be a strong team player while exceeding individual and group goals.

- Reporting Day to Day Sales.
SaiMagic














(October 2011)
Promoter

I worked under SaiMagic as a Promoter for a new Malaysian brand "5-Star".

Job Responsibilities 

- Promoting company products.

Synovate














(September 2011 – October 2011)
Data Entry Operator
Part time job paid over piece rate that lasted for a month. 

Job Responsibilities 

- Entering questionnaire surveys from telecommunication research over electronic products into the computer system for analysis.
