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Carrier Objective:
To secure a position that will allow me to grow professionally, while at the same time being able to develop my skills and abilities acquired both by education and prior work experience.
Strengths:
· Ability to work under pressure 
· Adherence to tight dead lines 
· Quick learning and Positive attitude 
· Leadership and communication skills 
Academic Profile:
· MBA – HR and Systems from Bharathidasan university, India - 2012 
· B. Sc Computer Science from Bharathidasan university, India - 2009 
· HSC from Victory matriculation higher secondary school, India - 2006 
· SSLC from Victory matriculation higher secondary school, India - 2004 
Certifications:
· System Engineering (MCSE), Went through HCL at Bangalore in 2009. 
· Basic Hardware & Advance Networking (A+ & N+), Went through HCL at Bangalore in 2009. 
Technical Skills:
	Operating System
	:
	Windows (7, XP & Vista)

	Applications
	:
	MS Office (Word, Excel, PowerPoint and Outlook)





Experience:
	Company Name
	:
	Concentrix (Formerly IBM Daksh Business Process

	
	
	Service Private Limited)

	Designation
	:
	Sr. Practitioner CRM Business Operations

	Duration
	:
	Jan 2013 – Feb 2015 (2 years 1 month)


Roles and Responsibilities:
· Responsible for handling retail and business customers’ related to bank Operations. 
· Responsible to cross verify customers’ details for direct debit sanctions. 
· Responsible for rejecting customers’ request in case of overdraft limit and inform corresponding branch through line manager. 
· Managing and allocating the forecasted volumes received with the help of Task management system. 
· Responsible to update daily report and generate new ideas for the process oriented issues. 
· Processing payments for all International Bank customers with high priority. 
· Processing customers’ payment request within the cycle time according to the process. 
· If required, I used to call branch customers to meet their payment concerns. 
Achievements:
· In short laps of time got promoted to Level 3 in processing payments. 
· Being rewarded as a best individual performer and initiative taker. 
Personal Profile:
	
	Nationality
	-
	Indian

	
	
	
	

	
	Passport expiry date
	-
	01 – 01 – 2022

	
	Date of Birth
	-
	29th June 1989

	
	Marital Status
	-
	Single

	
	Languages known
	-
	English, Kannada, Tamil

	
	Hobbies
	-
	Travelling & adventure activities, Trucking, Web surfing


Declaration:
I hereby declare that all the details furnished are true up to the best of my knowledge.

