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Intend to build a career with a progressive and professionally managed organization where I can learn, contribute and thereby strengthen my skills and abilities to the optimum extent through the attainment of organizational objectives.I am a post graduate with experience in Life Insurance Sector, who is self-motivated, committed and determined in achieving my goals. I have a firm sense of responsibility and possess excellent verbal and written communication skills.
Professional Experience (February 2012 to February  2014)

Financial Associate in RR DonnelleyIndia Outsource Private Limited, Technopark, Kerala, India.

At RR Donnelley, I was working for Crump Life Insurance Service, one of the leading companies in the Insurance Brokers Industry sector, USA. 
Crump Life Insurance Services is a prominent independent wholesale distributor of life insurance which links a national network of approximately 200,000 financial services professionals with the products manufactured by approximately 100+ highly rated insurance companies. Crump is an indirect subsidiary of BB&T Corporation and is one of the companies that make up BB&T Insurance, the sixth largest insurance broker in the U.S. and the seventh largest internationally.Crump supports the distribution of traditional and variable life, long-term care, disability, annuity products and life settlements with the industry's premier sales and back-office support services. Crump have been assisting insurance producers and financial professionals with a comprehensive back office support forlicensing and appointment administration, case processing, superior underwriting, commission adjudicationetc
Roles and Responsibilities:

· To work with a team of financial associatesin RR Donnelley, for the insurance admin of Crump Life Insurance Services.
· Interact with the business stakeholders to develop the requirements in line with their expectations and also act as facilitator.

· Follow all relevant policies, processes, standard operating procedures so that work is carried out in a controlled and consistent manner.

· Maintaining effective relation with the clients.

· Client interaction on the process.
· Gather copy of original insuranceapplication forms& other documents(submitted by the proposed insured) from Crump.

· Analyze agent information and carrier details in the application forms and process the information to generate case number for each application.To review and submit cases to Asst. Manager/Manager which are above the authority limit.
· Responsible for the timely and accurate processing of paper claim types according to the claim operations and adjudicating policies and procedures.

· Review policy applications based on the previous loss records, age, medical report & driving records.

· Process cases based on applicable policies and protocols, using CITRIX application
· Analyze and identify if the supporting documents are furnished; placing orders with the service provider for the unavailable documents, if necessary.
· Resolves paper claim issues with internal partners and ensures resolution.

· Exhibit skills in handling highly confidential information and ability to prioritize & work within the time constraints.
· Well-developed in insurance product knowledge.
· Maintain a working knowledge of pending priority cases and be able to close those cases as necessary. Develop expert knowledge of products & carriers.
· Preparing and presenting reports of the team performance. Conduct briefings to the team on daily updates. Complete forms in accordance with company procedures. Compose, type, and distribute meeting notes, routine correspondence, and reports.
· On the job training for juniors

· Maintain scheduling and event calendars.

STRENGTHS

· Proficient verbal skills and excellent written communication
· Ability to think outside box and an effective team player with supervision skills

· Analytical and Numerical skills
· High energy, versatile, organized and multi task oriented
· Flexibility under time requirement and changing deadlines
· Self – motivated and ability to work under pressure
· Quick learner with the ability meet deadlines and initiatives to achieve the set goals
· Coordinating activities in the team and ensuring quality work
· Reporting & Presentation Skills
· Track record of handling extra responsibilities over time
· Ability to prioritize and accomplish multiple tasks simultaneously
· Capable of working independently as well as in a team environment
EDUCATIONAL CREDENTIALS
· Post Graduate Degree in Science (Physics Main) from St. Xavier’s College, Thiruvananthapuram, (Kerala University), India (71%).

· Bachelor’s Degree in Science (Physics Main), from St. Xavier’s College, Thiruvananthapuram, (Kerala University), India (71%).

· 12th in 2006, from St. Mary’s HSS, Thiruvananthapuram, India (80%).

· 10th (SSLC) in 2004, from St. Mary’s HSS, Thiruvananthapuram, India (77.5%).
Technical Qualification 

Microsoft Office 2003 – Word, Excel, PowerPoint

Web Based Application – CITRIX
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