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WORK EXPERIENCE
	Australia and New Zealand Banking Group LTD GSO Manila Hub
Since: October 2011 to January 2015
Title: Analyst – High Value Payments (Inward and Outward) – Payments and Cash Processing (April 2013 – January 2015)
· Process high-value payments (inward and outward payments)
· Proficient knowledge of International and domestic payments
· Oversees incoming SWIFT instructions into ANZ Hong Kong.
· Inputs information unto a fixed screen format to facilitate the movement of customer’s funds while ensuring all relevant deadlines
· uses MIDANZ, Finacle 10, Cash Web and Global Payplus for payments processing
· Verifies information relating to customer wire transfers, ensuring correct interpretation of information and correct procedures are used to
facilitate accuracy and expediency of the transactions.
· Ensures all confidential and relevant details are correct through MIFT team
· Provides daily EOD reporting which includes process issues and volume
· conducts side by side process training to employees from other teams or within the team
Title: Customer Registration Officer (SME) - Global Payments & Cash Operations/Customer Onboarding & Reference Data (June 2012 – April 2013)
Australia and New Zealand Banking Group LTD GSO Manila Hub
· Execute Transactive requests from Relationship and Implementation Managers allthrough-out APEA as well as support front liners fulfil urgent customer requests
· Performs KYC, signature verification and account opening, mainly data entry of client’s sensitive information
· Correspond with stakeholders on a timely manner for missing information necessary to complete requests
· Designated to train newly hired employees within the team


	Title: Data Analyst – Global Payments & Cash Operations/Customer Onboarding & Reference Data
Australia and New Zealand Banking Group LTD GSO Manila Hub
Primary Designation/s:
Transactive APEA Team
Channel Access and Security Team October 2011 – June 2012
Security Device Officer 
-
Issues security device to clients and responds efficiently to inbound enquiries.
-      Inputs sensitive client information unto a fixed screen/system
  -      Deals with PEZA (Philippine Economic Zone Authority) 
-
Updates the token inventory and collateral usage
-
Ensures that necessary documents are always kept for back up and QA purposes



	24/7 Customer Philippines Inc. (May 2009 – July 2011)
Customer Research Representative (Quality Management Group)
-
Call customers who recently had contact with a customer service representative, gather their feedback about their experience and proactively offer a callback if needed, to resolve their issues.
-
designated to guide and train newbies within the program.
-
Y-Jacked with expats who needs to observe the process and provide them feedback and updates about the changes in the process



RECENT TRAININGS
“SWIFT Training” conducted by Sridhar Kubasad – Bangalore Lead Trainer | ANZ Manila Hub | Solaris One Building, Makati, Metro Manila, Philippines (August 2014)
“ATOM (ACTIVE TIMELY OPERATIONS MANAGEMENT) SYSTEM” | ANZ Manila Hub | Solaris One Building, Makati, Metro Manila, Philippines
“MASTERING THE 5 BEHAVIOURS OF AN ACHIEVER” Learning and Development | ANZ Manila Hub | Solaris One Building, Makati, Metro Manila, Philippines
PROJECT/S
ATOM Detailed Tasks List

AWARDS/RECOGNITION
24/7 Customer Philippines Inc.

· received awards and recognitions for being a Top Performer based on quality and productivity.

· received an award for Outstanding Performance from January – March 2011.

Australia and New Zealand Banking Group LTD GSO Manila Hub

· recognized for 100% accuracy within Transactive Asia APEA Team.

· Received certificates from the Managing Director of ANZ Manila Hub for being a part of the committee (Engagement Group) for three consecutive years (2011-2013)

EDUCATIONAL ATTAINMENT
Concordia College – Tertiary
Bachelor of Science in Commerce 

Major in Management (2005-2009)

Cum Laude

ACADEMIC AWARD
Graduated Cum Laude

SKILLS/QUALIFICATIONS
· Strong background of SWIFT and Manual payments processing

· Knowledgeable in Midanz, Global Payplus and KYC

· Accuracy and keen attention to details

· Effective and efficient team player

· Proficient in Microsoft Office applications

· Open to render overtime and work during holidays

· Established good working relationship with counterparts

· Strong personal communication skills, written and verbal.

· Capable of multitasking efficiently
CH 
