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Employment History

	ANZ Private Wealth – Operations

Libis, Quezon City, Metro Manila, Philippines
	March 2013 to January 2015


Role: Quality Control Officer / Team Leader
Key Achievements

· Successfully handled a team of six with the newly migrated process of Private Banking – Transactions Manila
· Atom Accreditation (Level 1 to 3)
· CEO Recognition Award nominee from ANZ Private Operations 2014
· Completed Team Leadership Development Program and People Management Seminar
Responsibilities

· Perform Quality Control on Service Requests completed within Private Operations, involving new accounts, transfers and maintenance requests from ANZ Private Clients submitted by their Private Wealth Relationship team on their behalf. Ensuring all requests are completed within a timely manner and within SLA. 
· Control testing to ensure requests are completed with accuracy in addition to being compliant with ANZ Policy and Procedure, working with Risk, Legal, Products and Frontline in instances, where requests require attention outside of these controls as appropriate. 
· Subject Matter Expert within the team which involves resolving complex issues in collaboration with cross-functional stakeholders. 

· Creating new and reviewing existing processes as well as assisting with and leading various process improvements / projects within the ANZ Private business in collaboration with current cross-functional stakeholders. 

· Act as central liaison point for Frontline team as well as the Transactions team and ability to accurately answer queries regarding procedures and products and ad-hoc training of new and existing staff. 

· Actively managing individual / team performance through AOM by variance analysis and reporting. 

· Ownership of escalations from inception to resolution. 

· Ability to recognize issues/concerns/complaints, foster collaboration to deduce best possible outcome for the business and our clients. 

· Working knowledge of ANZ systems (CAP,DIPA, FX Online, Web voucher, CAP, Visual, KYC, OSAS) 
	ANZ Bank – Institutional Payments

Dela Rosa St, MakatiCity, Metro Manila, Philippines
	July 2011 to March 2013


Role: Senior Payments and Cash Operations Officer
Key Achievements

· Continuous Improvement Champion 2011 of Payments and Cash Operations
· Recognized as the key point person by the team and peers in Payments and Cash Operations Department with the ability to answer queries of mates about new transaction scenarios, and the ability to consistently devise innovative solutions in everyday business problems
· Served as backup of the Team Leader 

Responsibilities

· Handles processing and authorization of time critical payments efficiently and accurately from online banking and manual fax pays via SWIFT
· Monitors work queues. Performs routine inquiries and research
· SME within the team involving resolution of complex queries relating to process and policy
· Completes operational balancing and reconciliations
· Support for call centers to finalize inquiries not able to be resolved via phone. 

· Working knowledge of ANZ international payment/settlement transaction messaging systems 

(SWIFT, Payplus, Wirehouse, International Account Reconciliation, Mainframe, AUO68, FX Online, CAP, CACHE, CARbe, IB Star, TLM, etc)
· Performs SWIFT training and refresher trainings to new and existing employees 

	JP Morgan Chase & Co. – Treasury and Securities Services

Bonifcacio Global City, Taguig, Metro Manila, Philippines
	May 2010 to July 2011


Role: Transaction Processing Specialist – Multi Currency Accounts Services
Key Achievements

· Extensive training backgrounds conducted by JPMorgan regarding different Banking and Accounting Principles for accelerated and wide knowledge specifically in Treasury and Securities Services of the Bank

· Attendance Ace Awardee 2010
Responsibilities

· Handles processing, clearance, servicing or settlement of multi-currency transaction deals
· Completes account bookings and processing
· Monitors work queues
· Resolves transaction exception or rejects
· Processing complex non-routine accounts or transactions, performing investigations and repairs
· Analyzes information to determine accuracy and completeness of date
· Settles and process transactions via various clearing agents
	Education


	

	Higher Education (2006 – 2010)
	Bachelor of Science in Business Administration

Major in Management Accounting
De La Salle University Dasmariñas

Cavite, Philippines

	Secondary Education (2002 – 2006)
	Highschool Diploma

Juan R. Liwag Memorial Highschool
Nueva Ecija, Philippines


