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Career Objective                     
To leverage my knowledge and skills to address the challenges posed by the dynamic world of industry while being a resourceful and innovative by being an active employee, involving responsibility and working with others as a team member to achieve advancement and growth for the company.
Strengths/Skills
· Excellent verbal communications.

· Team building

· Supervisory and Leadership

· Target driven and self-motivated.

· Strong persuasive skills.

· Drive to learn – apply new ideas.
· Proficient with Microsoft Office System (including Microsoft Word, Microsoft Excel, and Microsoft Outlook®).
Professional Experience
· Company Name: Essar South Limited, Bangalore (Telecom)
Department: Customer Support Group.

Designation: Back office Executive.
Duration: Nov 2007 – Dec 2012.
Roles and Responsibilities in Vodafone
· Workflow management – Allocation of work and getting the work done within TAT by CSA’s.

· Escalation Management – Handling escalations and maintaining escalation log.

· Closing complaints raised from all touch points
· Conducting team meetings and team huddle to discuss and share the new updates or changes.

· Ensure effective service level adherence while identifying, aligning and leveraging existing and emerging technologies and applications, updating the other verticals in the department through various techniques and systems.

· Company Name: Systems Pvt. Ltd. (U.S Mortgage Company)
Department in Visionet: Valuations. 

Designation in Visionet: Associate.

Duration: Feb 2013 – April 2015.
Roles and Responsibilities in Visionet
· Ensure the BPO (Broker’s Price Opinion) orders are done within TAT which is assigned by the client.
· Ensure to fulfill client’s requirement by the data provided by client.
· To locate new ideas with respect to the process improvement.
· To help our client’s to estimate the value of the given property which is periodically done by the financial firms/Banks.
· Performing quality check of appraiser’s data which is done to determine the amount of mortgage that might be granted on a property.
· Tax calling done to collect the accurate tax information from the Tax collector / Treasurer for the specified State/County.
Technical Skills
· Proficient in MS Office Applications [Word, Excel and Outlook] with special consideration of V Look Ups, Pivot Table.

· CRM (Customer Relationship management)

· Post Paid and Prepaid product knowledge
· Mortgage process knowledge.
Academic Profile
	X std
	BANGALORE HIGHER SECONDARY SCHOOL  (BHSS)
	BOARD OF SECONDARY EDUCATION, KARNATAKA
	71.2%

	PUC
	ADMINISTRATIVE MANAGMENT COLLEGE
	KARNATAKA , P.U BOARD
	46.66%

	B.Com
	MANAV BHARTI UNIVERSITY (Correspondence Course)
	MANAV BHARTI UNIVERSITY
	63.33%


Personal Information
Date of Birth

: 21/07/1989
Sex


: Male
Marital Status
: Single
Nationality

: Indian
Languages Known
: Kannada, Konkani, Hindi and English
DECLARATION:
I hereby declare that the above written particulars are best of my knowledge and belief.
