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Personal Data

Date of Birth
& Age


:   May 2nd, 1988
Nationality



:   Indian


Sex




:   Female
Marital Status



:   Married

Objective

Looking for a suitable position in with a reputed organization & to work in an innovative and competitive environment, and to attain & fulfill organizational goals thereby simultaneously achieving personal career growth.

Profile

· Having 5 Years and 1 Months of Banking Experience including 3Years in Bank of Baroda as Assistant Manager and Currently working with Abu Dhabi Commercial Bank, Dubai
· SME Groomed Officer
· Awareness about UAE Market Standards with regards to Mortgage, Auto and Personal Loans

· Had received offers from State Bank of India, Vijaya Bank, Canara Bank

· Completed Post Graduate Degree in Business Administration
· ExcellentknowledgeaboutBanking processes & procedures
· Have excellent communication skills in English, Arabic & Hindiand South Indian Languages.
· Proficient in using Banking Computer Applications (esp. Finnacle, Laps, Flexcube)
· Well experienced in training staff, leadership counseling & motivation.
· An excellent team player & can get along with different nationalities.

· A keen analyst with exceptional negotiation and relationship management skills and abilities in liaising with external agencies.

· Can achieve organizational goals by building an effective team.

· Strongly commercial with excellent communication and interpersonal skills.

· Enthusiastic & goal oriented and have a good understanding of emerging marketing trends & consumer requirements.
work experience

· Indusind Bank  - As Client Relations Officer  (27 –Jan -2010 to 31 – July – 2010)
· Union Bank of India – As  Bank Officer  (3 – Aug – 2010 to 1 – Nov – 2010)
· Bank of Baroda  - As Assistant Manager-In banking Operations and in Credit Department
 (Various Branches, Mumbai) – 16th November 2010 to November 2013
· Abu Dhabi Commercial Bank – Credit Admin Officer

(Khalid Bin Al Waleed Road, Dubai) – November 2014 – Till date
Responsibilities and Achievements

· Post approval documentation & disbursal of Mortgage / PIL / Auto / Smart / Business / Commercial vehicle loans.
· MIS of file login / monitoring TAT / document deferral tracking.

· Verify documents submitted by the Sales Staff and ensure exactness of proposal on system.

· Co-ordinate and follow-up and with Sales Staff to resolve documentation discrepancies and ensure timely dispatch of file to archive.
· Tracking of future tranche payments & CB reporting.

· Keeping knowledge of key issues up-to- date like legal,market risk and compliance issues

· Helping to enhance the quality of credit applications

· Making recommendations about procedural/policy changes
· Briefly describe and demonstrate the products/Services to clients personally making it easier to convince and to create a personal relationship.
· Generating new proposals, value it in a right way, close it successfully and reviewing the proposals periodically.
· Risk Management and NPA recovery – Reduction in slippage through good control of potential NPA.

· Following up of SARFAESI, Suit filed & RR (Revenue Recovery) Accounts and maintenance of records.
· Exploring cross selling opportunities on the existing corporate portfolio.
· Execute time saving deals and prompt services to all the clients.
· Successfully establish & maintain business relation with Key Partners.
· Cash Management along with back office operations.
· Analyzing the pros and cons of operations from the feedback and thereby improving operational efficiency.
· Management of Govt. Business including the pension schemes and Senior citizen Schemes.
· Convince clients, negotiate & close the deal successfully.

· Maintain & provide customer feedback report to the management.

· May quote established conversion rates of currencies for customers.
· Verification & monitoring of SWIFT messages related to FOREX
· Customer Grievance redressal.
· Attending to Branch inspections and concurrent audit.
Academic Qualifications
· Completed Master of Business Administration
· Completed B.Sc. Physics with Computer Science Degree With Distinction.
· Completed the Higher Secondary School withBiology in Combined Mathematics (pure& applied), Physics and Chemistry with distinction.
PROFESSIONAL TRAINING PROGRAM& Acheivements
· Attended Credit Administration training at ADCB.

· Attended Phase level trainings for Groomed Credit Offer - SME
· Attended Banking Training Programs of Bank of Baroda in 2010 & 2011 – Induction 
· Selected for HR Enhancement Program ‘Sparsh’ conducted by Bank of Baroda.

· Attended Credit and Forex training programs conducted by Bank of Baroda.

· Attended financial inclusion programs conducted by Govt. of India.

Extra Curricular Activities

· School topper in Geography and mathematics in 10th standard.

· Got state merit scholarship and PM foundation awards for my academic performances.

· School leader for two consecutive years during my schooling.
· Member of the physics Associationduring my College.
· Athletics, Dance and Drama talents. 
I do hereby certify that the above mentioned particulars furnished by me are true and accuratefor the best of my knowledge.
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