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Objective

To be associated with a leading and progressive organization which would give me the best opportunities to improve and utilize my skills and knowledge. To give priority to the organization’s needs, get the satisfaction of my work and be a part of the team that works dynamically towards the growth of the organization.

ACADEMIC QUALIFICATIONS 

· MIB (Master of International Business) (Dr. G .R .D .College, Coimbatore - 2005-07)
· B.Com (M. G. University 2002-05)
AREAS OF EXPERTISE
· Experience in Logistics under Freight forwarding, Customs clearance, packing & relocation Warehouse & Distribution atmosphere.
· Leadership skills ,Commercially aware, IT skills ,Forward planning , Customer service Communication skills ,Time management
Job Experience

Globcon Logistics Qatar

Sales and Operation Manger - Dec 2011 – Dec 2014

Globcon Logistics is a private owned company, which was founded in Doha-Qatar in 2005. Now we have DGR certified staffs, DGR Licensed offices in both UAE & Qatar. We have become one of the Middle East's leading providers of logistics, transportation and distribution services with widespread global partnership                                                                                                                                                                                                                                                                                                                                
Network. We are constantly counted among the best logistics providers and we have the client experience to prove it.
Role as sales and operations 

Meeting new customers explaining them our services, following up with them , negotiating the rate with service provider like shipping line, airlines and providing better rates to customer, bringing up new clients to the company, updating about service which the company has provided also enquiring from them regarding the improvement which should
 be made on the service which we have provided. Operations side I have good knowledge about air import procedures like rate negotiations from agents, documentation part also, I have good knowledge about air exports like rate negotiations with airlines, air way bill execution and documentation. Have worked for 1 year in air export department
GlobCon Logistics Cochin

 Branch Incharge - July10 –Nov 2011
Role as Branch In charge

Maximize profitability through efficient customer service, effective and prompt communication and follow-up on all pending customer matters.
• Ensure customer contract requirements are understood and utilized to meet business expectations.
• Resolve critical or escalated issues affecting the customer, staff, or senior management.
• Work with senior management to develop a business plan and goals for department. 
• Prepare and analyze management and financial reports, expense reports and forecasts for department.
• Ensure that freight is moved safely and in timely manner utilizing appropriate equipment and tools. 
• Conduct annual performance reviews for within department.
GlobCon Logistics Bangalore

Documentation Executive - May 09 -June 10

Role as Operation Executive

Handling all types of shipments from booking till billing the customer and preparing reports for the documentation of the consignment.

Responsibilities

· Coordinate with the sales team for the consignments.
· Booking the consignments for different clients.
· Coordinating with CHA for the required documents.
· Filing the ACD/SI (Advance cargo declaration/Shipping Instructions) with liners.
· Reverting back to the customer with the details about movement of goods.
· Releasing of MBL (Master Bill of Lading) from the liners.
· Releasing the HBL (House Bill of Lading) to the clients.
· Sending the Pre-alert to the overseas agent for releasing the goods.
· Billing the charges against the customers towards the consignment.
· Entering the consignment details in the database.
· Follow up with the client for the payment.
· Reporting to the head of the department (Sales Head) regarding   the updates.
· Preparing the final report of the consignment (Excel)
Matheson Keells Enterprises

Operation  Executive - (Nov 07 - April 09)

Matheson Keels' Enterprises is a multi modal logistics service provider with service offerings in International Freight Forwarding, Shipping and Logistics Management. We are a Joint Venture company of John keels Holdings Ltd of Srilanka and Matheson Bosanquet Enterprises Limited of India.

Role as Operation Executive

Handling all types of US shipments from booking till billing the customer and preparing reports for the documentation of the consignment.

Responsibilities

· Coordinate with the sales team for the consignments.
· Booking the consignments for different clients.
· Coordinating with CHA for the required documents.
· Filing the ACD/SI (Advance cargo declaration/Shipping Instructions) with liners.
· Reverting back to the customer with the details about movement of goods.
· Releasing of MBL (Master Bill of Lading) from the liners.
· Releasing the HBL (House Bill of Lading) to the clients.
· Sending the Pre-alert to the overseas agent for releasing the goods.
· Billing the charges against the customers towards the consignment.
· Entering the consignment details in the database (Cargo Net).
· Follow up with the client for the payment.
· Reporting to the head of the department (Sales Head) regarding the updates.
· Preparing the final report of the consignment (Excel)
 PERSONAL PARTICULARS

Date of Birth                          : 20.04.1982, Male

Nationality /Religion          :  Indian / Hindu       
Languages known                 :  English & Hindi / Indian

