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Personal details:
Date of Birth: 17/10/1979, Marital Status: Married,
Nationality:
Pakistani
Objective
A challenging Management position with an organization of repute with professional environment and opportunities for career growth.
PROFESSIONAL SUMMARY
· Working experience of almost 14 Years in service oriented industry 
· Possess multiple tasking management ability 
· Possess strong organizational, communication and computer skills 
· Demonstrated ability to effectively plan, co-ordinate and meet deadlines of multiple projects 
· Highly capable of successfully contributing to organization 
· Regular interaction with Senior Managers regarding smooth flow of the department 
· Work well independently and as a team member. 
· Able to build and maintain solid business relationship with people on all levels 
Work Experience
Bank ALFALAH Ltd
June2010 to Date
Manager Business Development Unit
· Under Business Development unit Responsible for Activation of Inactive Portfolio ( Credit card) & Credit card retention Unit. 
· Responsible for achieving of Budgeted targets of Credit Card activation & card retention. 
· Monitor all the recorded lines activities to make sure the flow of calls as per Bank’ s Policy 
· Responsible for provide product analysis 
· Training & development of the staff 
· Responsible for Assisting to Senior Manager Business Development Unit for all unit products. 
Bank Alfalah Ltd
July’ 06 to June2010
Manager Telemarketing Consumer & Branch Banking Lahore, Karachi, Islamabad
· Managing team of 40 officers for the completion of credit card sales target 
· Managed Additional task of offering credit cards to Bank ALFALAH Accounts Holders 
· Responsible for performance appraisal 
· Training & development of new & existing staff on upcoming products 
· Building customer relationships and developing new business avenues 
· Provide market feedback to the National Sales Manager on competitor policy / product changes. 
· Competitor analysis & strategy planning 
Bank Alfalah Ltd
Dec’ 04 to July 06
Assistant Manager Telemarketing Consumer Banking Lahore
· Responsible for the completion of credit card sales targets 
· Coordinate with relevant departments for smooth processing of applications 
· Assisting the National Sales Manager –  North on policy revision etc. 
· Grievance handling and ensuring proper discipline (i.e. punctuality, behavior etc.) of all team members. 
Bank Alfalah Ltd
Apr’ 03 to Dec 04
Officer Telemarketing & Customer Services
· Responsible for the completion of credit card sales targets 
· Responsible for front end information about Consumer finance products 
· Maintain MIS on Excel on daily forwarding of applications 
· Building customer relationships 
Hermes-On-Line (Pvt) Ltd
Sep’ 00 to Aug02
Marketing Executive
· Responsible for sales and marketing of scratch cards and other packages. 
· Dealing with walk-in clients and all queries. 
· Responsible for all Dealers’  Network 
Prime Commercial Bank LTD
July’ 00 to Sep00
Internship
· Completed Training as an internee in the retail banking, focusing on account opening and Import / Export. 
Professional Courses
	Get Connected -E-mail & Internet
	(BANK ALFALAH LTD)

	
	Basics of Credit
	(BANK ALFALAH LTD)

	Branch administration & HR management
	(BANK ALFALAH LTD)

	Concept of modes of Islamic Banking
	(BANK ALFALAH LTD)

	Zakat & withholding tax
	(BANK ALFALAH LTD)

	Time management & personal effectiveness
	(BANK ALFALAH LTD)

	Personal grooming, business ethics, BAL culture
	(BANK ALFALAH LTD)

	So u r promoted, but can u supervise
	(BANK ALFALAH LTD)

	Business communication & presentation skills
	(BANK ALFALAH LTD)

	Grooming & business etiquettes
	(BANK ALFALAH LTD)

	
	Excelling in selling
	(BANK ALFALAH LTD)


Education
· Master’ s in Business Administration (Marketing & Finance) 
	(NCBA& E Lahore)
	2005-2006


· Bachelor in Commerce 
	
	(Hailey College of Commerce)
	1998-2000


	
	Intermediate in Arts
	

	
	(Govt College for Women Lahore)
	1996-1998

	
	Matric
	

	
	(Govt Girls High School Lahore)
	1994-1996


Awards received
· 3 times awarded as best tele-sales officer in Bank Alfalah North Pakistan sales team. 
· Awarded Certificate of achievement for outstanding performance in 2 nd & 4th Quarter as Manager Tele-marketing. 
