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CURRICULUM VITAE
Objective
    To be associated with a progressive organization which can provide me with a dynamic working environment to utilize my skills as a professional, provide vision for working toward company goals, and offer a potential career path for promotion and development
WORK EXPERIENCE
· 06 months experience in Cozmo Tours & Travels Cochin as Travel Consultant.
Job responsibilities with COZMO TOURS & TRAVELS,COCHIN ,iNDIA.                     
· Providing customers best available tour packages as per their requirement and budget.
· Updating customers as per the season wise discounts on provided tour packages to increase business.

· As per the customer confirmation scheduling tours and proceeding with booking flights, hotels, in-land transporters etc.
· Maintaining good contacts with travel related service providers to get best negotiated rates.
· Knowledge in processing Visa, Passport services to customers.

· Submitting weekly/monthly reports regarding the business.

·  Maintaining proper old/existing customer records.  
ACADEMIC PROFILE
2013 - 2014: IATA Foundation [Travel &Tourism]

                     Speed Wings Aviation Academy

                     Cochin, Kerala, India.
2006 - 2009: Degree [Bachelor of Arts]
                    Shridhar  university
                   Cochin,Kerala,India
SKILLSET PROFILE
· Expertise in customer service.
· Knowledge in Airport cargo handling.
· Knowledge in Amadeus,Galileo.
· Knowledge in MS Office, internet, email like basics of web & computer.
· Diploma in Animation from CIT.
· Excellent communication and interpersonal skills.

· Self-motivated team player able to work in a customer-oriented. 
· Able to withstand in any difficult and challenging situations with full confidence.

· Sincere, obedient, smart working with effective leadership quality.
Miscellaneous
· National Basket Ball Team Player-Junior
Personal PROFILE
Age & Date of Birth
            : 28, 19-05-1986
Sex


            : Female
Blood Group                        : AB+
Marital Status

 : Married
Religion        

            : Muslim
Nationality

            : Indian

Languages Known

 : English       - Read, write & speak

  Malayalam   - Read, write &speak 
  Hindi           - Read, write 

 Tamil           - Speak
Hobbies


 : Traveling, Photography, Reading & web
Declaration


I hereby declare that the above information’s are true and correct to the best of my knowledge and belief.
Reference

Reference provided on request.

