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Objective : To achieve professional growth and meeting challenges while being resourceful and innovative .Where I can utilize my practical Exposure and looking for a Position where I can expand my knowledge and endeavor to work to the best of my potentials.

	Summary:
	
	

	
	5+ years working Experience in Management in Customer Service.

	  Accomplishes  department  objectives
	by  managing  staff  planning  and

	
	evaluating department activates
	


· Capacity to learn and use new found knowledge concisely and accurately. 
· Always looking forward to professional growth and new challenges. 
·       Effective communication skills and leadership qualities. 
·        Effective in managing workload in fast paced environment. 
· Supporting junior Colleagues and mentoring my team to solve any obstacles in process of achieving our SLA (Service level Agreement) 


Manager Skills and Qualifications:
Performance Management
Project Management
Coaching, Supervision
Quality
Management
Results Driven
Developing Budgets
Developing Standards
Teamwork
Handles Pressure
Giving Feedback
Education:
Intuition Name:  Annamalai University
Location:
 Tamil Nadu, India
Education level: Bachelors
Qualification:     Bachelors of Business Administration

Work Experience:
Employer: DCIS (Dot Com India Solution Limited) [September 2013 – Till date] Designation: Sales Specialist (Management)
Roles and Responsibilities:
· Maintains staff by recruiting, selecting, orienting, and training employees; maintaining a safe, secure, and legal work environment; developing personal growth opportunities 
· Accomplishes staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and disciplining employees; developing, coordinating, and enforcing systems, policies, procedures, and productivity standards. 
· Establishes strategic goals by gathering pertinent business, financial, service, and operations information; identifying and evaluating trends and options; choosing a course of action; defining objectives; evaluating outcomes. 
· Accomplishes financial objectives by forecasting requirements; preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions. 
· Maintains quality service by enforcing quality and customer service standards; analyzing and resolving quality and customer service problems; identifying trends; recommending system improvements. 
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; benchmarking state-of-the-art practices; participating in professional societies. 
· Contributes to team effort by accomplishing related results as needed. 

Employer: Unisys Global Services
[March 2011 – August 2013]
Designation: Senior System Representative -2
Roles and Responsibilities:
· Supported manager in performing management functions such as staffing, training. 
· Investigated and resolved customer’s issues and complaints regarding operational matters – Handled all queries and client feedback in a professional manner. 
· Communicated with the support team and implemented the organization’s operational guidelines, standards and policies. 
· Monitored and managed operational activities 
· Documented and prepared reports on management and information systems; presented same to manager. 
· Assisted the manager in recruiting diligent professionals, committed to high principles of service and performance 
· Designed and coordinated training programs for employees in order to enhance work efficiency – Conducted training sessions and workshops to improve the workforce and productivity of the firm. 
· Maintained cordial relations with other staff and assisted them in resolving their issues. 
Employer: KGISL (KG Information Systems Limited)
[June2008 –Nov 2010]
Designation: Senior Process Associate
Roles and Responsibilities:
· develop a sales strategy to achieve organizational sales goals and revenues 
· set individual sales targets with sales team 
· delegate responsibility for customer accounts to sales personnel 
· co-ordinate sales action plans for individual salespeople 
· oversee the activities and performance of the sales team 
· ensure sales team have the necessary resources to perform properly 
· monitor the achievement of sales objectives by the sales team 
· evaluate performance of sales staff 
· provide feedback, support and coaching to the sales team 
· plan and direct sales team training 
· investigate lost sales and customer accounts 
· generate timely sales reports 
· formulate sales policies and procedures 
· cultivate effective business relationships with executive decision makers in key accounts 
Education and Experience
· Business degree or related professional qualification 
· Experience in all aspects of planning and implementing sales strategy 
· Technical sales skills 
· Proven experience in customer relationship management 
· Knowledge of market research 
· Experience in managing and directing a sales team 
· Relevant product and industry knowledge 
· Experience with relevant software applications 
Language:
	English
	Hindi
	Tamil
	Punjabi

	Fluent
	Fluent
	Conversational
	Fluent


Interest and Hobbies
· Surfing for new Technical stuff online 
· Learning Android part-time online 
· Adventure Sport 
· Hiking 
· Cricket 
