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CAREER OBJECTIVE
To be associated with a leading and progressive organization which would give me the best opportunities to improve and utilize my skills and knowledge. To give priority to the organization needs, get the satisfaction of my work and be a part of the team that works dynamically towards the growth of the organization.
My Success
· Teamwork & Leadership 
· Integrity & Ethics 
· Communication & Recognition 
· Excellent adaptability to different business conditions. 
· Strong analytical and problem solving skills. 
· Motivated self- starter with an aptitude for learning new skills quickly. 
Employment Information
AUGUST 2014 – JANUARY 2015 – Ticketing Executive at ROLEX TRAVEL AND TOURS EDAPAL , KERALA
· Handling customers in all types of queries. 
· Making International and Domestic Tickets for passengers through Galileo and Amadeus reservation systems. 
· Attending sub agencies Ticket issuance through Telephone. 
· Making Reissue and Refund of the Tickets. 
MARCH 2014 – AUGUST 2014 – Ticketing Executive at AKBAR TRAVELS OF INDIA PVT. LTD, Perumbavoor - Kerala
· Dealing with the Agencies and customers in all types of queries required for booking tickets with better prices, quality and maximum customer satisfaction 
· Responsible for communicating with the accounts department for the transaction of check \ cash given by the agencies and make sure it is clear from the bank 
· Developing reports on weekly basis for ongoing targets to ensure to before deadlines 
· Visiting outdoor clients with Sales and marketing team as a sales executive. 
· Attending Team meetings conducted by team leader to set goals done and recover from issues facing on daily basis 
July 2013 – March 2014 –Ticketing Executive at AKBAR TRAVELS OF INDIA PVT. LTD, New Delhi - Kerala
· Dealing with the Agencies and customers in all types of queries required for booking tickets with better prices, quality and maximum customer satisfaction 
· Responsible for making International and Domestic Tickets by using GDS (Galileo, Amadeus, Abacus) for all passengers. 
· For a few months worked in Delhi airport branch and had many contacts and good professional relation with airline staff. 
· Call the customer care of different airlines and talk with the agents to change or update the bookings 
· Doing the office accounts works using iboss software in Akbar travels. 
· Attending walk-in customer and phone customer as well as sub-agencies. 
EDUCATIONAL QUALIFICATIONS
· Professional 
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	Patriot Aviation College
	
	IATA \ UFTAA (Foundation and EBT
	Certificate from IATA Head Office
	

	Trissur, Kerala - India
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	MS Office (Diploma in Microsoft
	
	
	

	center Kerala – India
	
	
	
	
	

	
	
	Computer Application) Ms-Office
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	Name of Institute / College
	Medium of
	Completion Level / Subjects
	Year of
	

	
	
	
	Education/
	
	
	Completion
	

	
	
	
	Examination
	
	
	
	

	
	
	
	
	
	

	Calicut University
	
	English
	Bachelor of Sociology
	2013
	

	
	
	
	
	
	
	

	Higher Secondary Board of
	
	
	
	
	
	

	Kerala , India
	
	English
	Plus Two
	
	2009
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	

	Secondary Board of Kerala ,
	
	English
	Secondary School Leaving Certificate
	2006
	

	India
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Leadership & Organizing
· As a representative at School and college 
2011- 2012 leading of social welfare program at attappady kerala 2008- 2009 in charge of sports meet
2005- 2006 class leader and organizer of kolkkali and Duff mutt
Language Proficiency
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	English
	Malayalam
	Hindi
	Tamil
	Arabic


Oral

Written &

Reading

Other Skills
· I hold a valid driving license (INDIA). 
Extra Curricular Activities & Trainings
· Playing for school team 
 Playing Football and Cricket  for local club and college team
· Engaged in social activities 
· Public speech 
· Participated in trainings & coaching camps. 
Interests
· Watching and playing Cricket, Football 
· Reading, Music, Surfing Internet and Playing games 
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	:
	23/01/1990

	Nationality
	:
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	:
	Islam
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	:
	Unmarried
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