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CAREER OBJECTIVE:
To work in a productive environment on a challenging role, where I can contribute the best of my abilities to uphold the objective of the organization, grow with it and become a valuable resource.
PERSONAL PROFILE:

Responsible, innovative, passionate and committed professional with a go-getter attitude. Skilled to work effectively, independently and in teams. Ability to work under deadlines and can easily transcend cross cultural differences.

ACADEMIC CREDENTIALS:
· Completed Graduation (B.Com-Generals) from Osmania University, Hyderabad, India with an aggregate of 60% in 2012.

· Completed Intermediate from Board of Intermediate Education, Hyderabad, India with an aggregate of 63% in 2007.

· Completed schooling from St. Patrick’s High School, Secunderabad (SSC) with an aggregate of 67% in 2005.

TECHNICAL SKILLS:
· Operating Systems: Windows, Ubuntu, iOS.

· Proficient in MS Office: Word, Excel, PowerPoint and other project related applications.

WORK EXPERIENCE: 

JOB TITLE: Senior Customer Service Associate (Email support).
ORGANIZATION: Worked in Amazon.com which is an American Multinational e-commerce company with the headquarters in Seattle, Washington, United States. It is the world's largest online retailer.

DURATION: July 2012 - Feb 2015.

JOB RESPONSIBILITIES:
· Follow-up with the irate customers and monitor their issues to resolve them at the earliest.

· Apart from handling the emails that came in, I conducted process and culture trainings, reviewed new hire performance, ensured quality standards of the company are met for professional customer service to all Amazon and Marketplace sellers.
· Utilize various Amazon software tools to navigate and manage customer and seller accounts.
· Research and review policies, communicate effective solutions, identify KPI's.
· Kaizen Team member for continuous improvement of work process and tools for more efficiency.
· Have a walk on the floor twice in a week to interact with the associates and get to know the issues and ideas so that we can work on projects.
· Conduct a bi-weekly session to share the best practices discovered after mining the contacts and areas of improvement.

ACHIEVEMENTS: 
· Was selected as a Subject Matter Expert to coach the new teams that came in.

· Was selected to work in an escalated department known as Search n Rescue, which handled irate customers.
· Was selected to work in NA ECR (North America-Executive Customer Relations) team, which handled the emails which were written to Jeff Bezos (founder and CEO of Amazon.com). Also, consecutively worked in BBB Team, which handled the complaints filed on Amazon.com.

· Was selected as a Team Lead (Interim Role); and successfully managed a team of 19 agents.
PERSONAL DETAILS:

Religion:

Islam
Gender:

Male

Date of Birth:

02/May/1990

Nationality:

Indian







