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CAREER OBJECTIVE
To prove myself dedicated, worthy and energetic in a progressive organization that gives me scope to apply my knowledge and skills and be a member of team that dynamically works towards success and growth of the organization.
EDUCATIONAL QUALIFICATION
Board of Intermediate Education C.E.C from New Generation Junior College

SSC  from Luna High School.
COMPUTER SKILLS
Operating Systems: Windows 98/2000, XP & Internet

Packages: Ms-Office (Ms-Word, Ms-Excel & Ms-Power Point)
CERTIFIED COURSES:
Floor Management and Basic Shift Management course from MC Donald's.
EXPEREIENCE - 1 
Worked in NEWSCAFE, Hyderabad, India as a Captain from December 2010

   To March 2014.

JOB DESCRIPTION:

· Maintaining a high level of customer satisfaction at all times

· Maintaining dining room order of service according to the restaurant's quality and service standards

· Safety and cleanliness of front of house staff, customer areas and areas surrounding restaurant, ensuring all cleaning and maintenance schedules are complied with.

· Ensuring correct operation and balancing of cash registers & daily reporting

· Organizing the roster to ensures all shifts deliver high service standards

· Covering extra shifts as required, in the case of staff shortages, to ensure service standards are maintained

· Increasing sales at all opportunities through customer service staff  practicing up selling and cross selling 

· Ongoing product knowledge and sales training to maximize sales and increase average spend

· Maintaining set labor costs

· Creating a harmonious team orientated environment amongst all staff within the restaurant

· Assist in the planning for future development of facilities and service improvements

· Ensuring that the most suitably qualified person is appointed in the event of your vacancy. This includes a smooth succession of transfer - wherever possible this should be an internal promotion.

· Ensuring disciplinary action is taken for breaches of company regulations.

· Maintaining high standards of morale and personal appearance of all staff.

EXPEREIENCE - 2 
Worked in Mc Donald's, Hyderabad, India as a Floor Manager from October 2008 to April 2010.

JOB DESCRIPTION:
· To liaise with guests 

· Ensure proper QSCV

· Maintain a high level of service to all customers at all times

· Meet, greet, seat and farewell customers at the restaurant 

· Take orders, serve food and beverages and clear tables 

· Ensure beverages are served to a consistent quality standard

·     Ensure that the restaurant remains in an impeccable state

· Ensure all tasks for setting up, serving and closing are all done correctly

· Ensure the safety of staff and patrons during service and after leaving

· Maintain hygienic food handling practices and cleanliness.

· Balance the register at the end of the shift ensuring a high level of accuracy and honesty

· Communicate any stock shortages to the Operations manager in a timely manner   

· Communicate with the operations manager regarding any problems or changes needed with service

· Handle complaints according to guidelines and so that it leaves customers satisfied and impressed.

· Conduct performance reviews of all floor/bar and function staff at least 4 times yearly

· Maintain wage costs within company guidelines and customer spending above agreed averages

· Promote the restaurant and functions to potential clients

· Maintain equipment in good working order organizing repairs or improvements needed for greater efficiency 

· Assist in the development and review of systems and procedures

· To ensure effective communication by attending meetings as required and holding staff meetings on a regular basis to impart information

· To hold regular On-the-Job training sessions to ensure that staff can perform their duties correctly

· To maintain a high degree of interest in self-development, displaying this by making suggestions for realistic improvements.

· Report regularly on the above activities to the operations manager.

EXPEREIENCE - 3 
Worked in Punjabi by Nature Hyderabad, India as a Steward from April 2008 to September 2008.

JOB DESCRIPTION:

· Maintain a high level of service to all customers at all times

· Meet, greet, seat and farewell customers at the restaurant 

· Take orders, serve food and beverages and clear tables 

· Assisting Manager in all aspects.

EXPEREIENCE - 4 

Worked in Mc Donald's Hyderabad, India as Training Squad from June 2006 to September 2007.

JOB DESCRIPTION:
· Ensure proper training to crew members.

· Following procedures of food handling, safety & security.

· Ensure proper QSCV.

· Assisting Manager in all aspects.

EXPEREIENCE - 5
 Worked as a floor officer in DMART ( Avenue Super Mart Ltd) from 10 March 2014 to Feb 2015.

JOB DESCRIPTION:

· Ensure proper refilling right price board right product at right place.

· Ensure total floor clean and refilling done before opening the store 
· Ensure fifo before refilling the stock.

· Ensure no expired product in the section .

· Proper training to the staff about the product and shelf life of the product .

· Ensure daily check list has to be done on daily bases .

· Give proper service to the customer.

· Ensure all file to be update and checked.

            ∙    Handling customer complaint with guidelines of company       
                   Policies and satisfy the customer.

Personal Profile:

Date of Birth:             02-12-1987

Nationality:                Indian

Marital Status:           Married

Languages Known:   English, Hindi, Urdu & Telugu

