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Personal Details:

 

 


    

To find a challenging position that could utilize my educational qualifications, work-related experience, acquired capabilities and with the opportunity for professional growth based on performance and career development.


Date of Birth

31st May 1990.
   

Nationality

Indian

Gender


Male

Marital Status

Single
Languages Known
English, Hindi, Gujarati

Visa Status
 
Visit Visa

Strengths

Very Sincere, Confident and Devoted to Work
 

Hobbies

Sports (Playing Cricket, Badminton & Volleyball), Listening Music, Reading 


and Net-surfing.
   

Social Activities
       
Collected funds for needy aged peoples 

       


Active participation in Earth Quake operations Gujarat 

 


Blood donation. 
 


March 2007 – August 2014 Manager Sales And Operations
 Shree Balaji Courier Service Pvt. Ltd. (Regional Office), Ahmedabad, India
· Convincing The Customers for giving the Best Services.

· Solving the Delivery Related Complaints of the Customers.

· Meeting with New Clients and Dealing with Them.

· Supervision of the Incoming and Outgoing Goods.

· Handling the Octroi Works.

· Petty Cash and Monthly Staff Salary Statements.

· Maintaining Customer Relationship.
· Handling Bank Transactions of the Company.


· Gujarat Higher Secondary Board passed in March-2005 from Bhavsinhji High school Porbandar, Gujarat (India).
· Computer Hardware and Networking Course from Aum Computers in Year 2006 from Porbandar, Gujarat (India)


· Best Employee Award 3 times (Shree Balaji Courier Service.)
· Customer Appreciations

· Microsoft Office Word, Excel and PowerPoint, Outlook.

· Computer Trouble Shooting and Maintenance

· Installation of Windows Operating Systems In Laptops And Desktops Windows XP, Vista, Windows & Windows 8.

· Installation of Drivers in Laptops And Desktops.

· Trouble Shooting of Wired and WiFi Networks.

· Installation and Configuration of Routers.

· Solving Customer’s Problem by Remote Support With Team Viewer Software.

· Very Good Knowledge Of Internet Browsing.

· Installing Of Antivirus Software And Virus Removal From Laptops & Desktops.


· Ability to manage time effectively in order to meet schedules and    deadlines

· Ability to work independently as well as in a team environment  

· Good communication skills, both oral and written

· Able to adapt to changes (Flexible)

· Hardworking, Cooperative, motivated and Positive attitude 

· Works with minimal supervision

· Good public relations             

· Good in handling Customer Relation (Customer Focus)

· Computer Literate 

· Records Administration

· Excellent Presentation & Communication Skills.

· Customer Service Expertise & Able to Prioritize Work Load And Manage Time Effectively.
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