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    PERSONAL INFORMATION
	Name
	: Abdelrahman Ali Abdelrahman Elfadil

	Date of birth
	: 26 June 1985      Religion
	: Muslim       Marital status : Single

	Nationality
	: Sudanese
	


OBJECTIVES
• Looking to join a progressive organization that has the need for finance and/or marketing capable candidates, and offers opportunities for advancement.
· To gain firsthand experience, using my analytical skills and commitment to perform quality work.
· To build a career in marketing and/or finance with a leading company, expert at building strong team environments and developing open communications. •Seeking new challenges which effectively utilize professional experience.
EXPERIENCE
Home Centre gulf LLC. UAE

October 2014 – present

Sales associate

Responsible for:
· Assisting customer and ensuring customers satisfactions
· Maintain good relationship with customers

· Follow up sales targets and achieving of sales targets

· Day to day customer services tasks
Maritime security services Inc. 
January 2013 – September 2014
Operations coordinator
Responsible for:
•Assist Managers in day - to - day coordination and management of business operational activities.
•Monitor, control and manage business operations to meet client expectations and company goals.
•Liaise between client and management to ensure smooth operations delivery.
•Build and maintain strong client relationship through regular meetings and communications.
•Provide direction and guidance to internal & external team s to achieve performance targets.
•Follow standard operations procedures for efficient business operations.
•Maintain clear and accurate operations documents/ procedures f or reference purposes.
Hervey meat exports co. ltd
June 2011 – December 2012 Sales Representative
Responsible for:
· Developing and maintaining customer’s data base.

· Maintain sales activity, records and reports.

· Follow-up sales activity.

· Ensure quantity, quality of products and service delivery.

Trans - Africa investment and distribution co. ltd
January 2010 - April 2011
Sales and Marketing Representative
Responsible for:
· Developing and maintaining customer’s data base.

· Conduct marketing activities including market research to identify potential

  Marketable products, customers and sale areas.
· Maintain sales activity, records and reports.

· Follow-up sales activity.

· Ensure quantity, quality of products and service delivery. 
 •To ensure continuous supply to the customers.

· Ensure customer satisfaction and maintain good customer relationship.

· Collection of cash and/or checks from clients

E D U C A T I O N
Sudan Academy for Banking and Financial Science
August 2005 – June 2009
B.S.C of Banking and Financial Science
Courses studied include :
Finance, Banking, Marketing, Insurance, Business Administration, Business Law, Economics Computer, and Management Information Systems
Comboni College Khartoum
June 2002 – April 2005
Secondary section
Comboni College Khartoum
June 1993 – April 2002
Primary section
COMPUTER SKILLS
• Advanced knowledge of Microsoft office applications
Word, Excel, Access, Power point and all internet applications.
· Good knowledge of ORACLE 8 SQL+.

· Advanced computer knowledge and techniques in system analysis and design, management information system.

 INTERPERSONAL S KILLS
·  High integrity, diligent and conscientious - reliable and dependable
· Self-aware - always seeking to learn, improve and grow.
· Seeks new responsibilities irrespective of reward and recognition.
· Good listener - caring and compassionate.
· Team-player - loyal and determined.
· Excellent communications skill
L A N G U A G E S
	Arabic: mother tongue
	
	

	                 Read
	Write
	Speak

	English:   V.good
	                 V.good
	fluent


R E F E R E N C E S
Available upon request
