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Education 
University Of Jordan, Bachelor degree in Public Administration, 1999   
Experience 
2004‐2014


Capital bank (Main Branch)
 &Capitalinvestments
Stocks broker
‐
Course in brokerage, from ASE (Amman Securities Exchange)
‐
Working as licensed stocks broker and dealer at the trading stocks screen   
Retail Credit officer 
‐
Consumer Finance 
‐            Home Mortgage Finance

‐            Credit Cards

‐               Auto Finance 


‐               Market surveys  


Follow up and Collection Officer 
‐
Manage the Collection Team  

‐
Prepare the classification list  

‐
Transfer the classified account to the legal department  

‐
Follow up the branches collection performance and generate performance reports  

2001‐ 2004






Investbank (Main Branch)
Teller, customer service and operations officer  
‐
Execute Foreign Exchange deals done by the dealing room for the bank portfolio and clients  
‐
Prepare swift massages for payment orders and settlement  
‐
Carrying various swift massages and inquiry correspondents 
‐
Placing deposit for customers  
‐
Rolling over foreign currency deposits for customers and banks  
‐
Process internal and external transfers  
‐              Foreign deposits department, responsible for customer accounts including incoming and outgoing transfer,  
                Foreign deposits, issuing checks, checks collection             
‐
Local and foreign currencies teller  
‐
Checking incoming and outgoing clearing checks, cashing and issuing remittances, checks lodgment ‐
Updating authorized signatories’ books for local banks  
‐
Processing payroll accounts  
‐           Customer services account opening fixed deposits  
‐           Responsible of returned checks unit 
1999‐2000                                                   Jordanian Investments & Supply Co (Safeway)
Supervisor ( Safeway mall )  
‐           assist other store employees with their work
‐           Train and evaluate trainees
-           Check the flow of the store from time to time
-              Check the products before the opening and closing of the store
-              Assist the customer with their demands, suggestions and complaints
-             Communicate with the manager regarding the sales, employees and other important matters
-            Act as officer in charge whenever the Manager is not available
Languages & Skills
Arabic & English  
Computer knowledge (windows, excel)  
Open minded, interacts and communicates well with others, Strong analytical skills
