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KEY SKILLS
· Dealing with internal and external customers at all levels via telephone and email
· To ensure successful communication via actively listening and probing questions
· Resolves in-depth queries in a methodical manner independently
· Interact with internal and external business partners to find appropriate resolutions
· Resolve conflicts with efficiency and high level of quality
· Share knowledge and encourage development to achieve specific team goals
· Refine, plan and organize work balance with team support
· Prepare and analyze reporting data for management accurately and to timescales
· Interpersonal skills for engaging effectively across multiple departments, units
· Creative and extremely confident in my work ethics
· Agile, flexible & focused to minimize distractions & manage multiple priorities
· Self-assured & calm under pressure
· Demonstrate high degree of professionalism
PROFESSIONAL EXPERIENCE
INDIGO Airlines, Rajiv Ghandi Iinternational Airport – Leading International Airline, Customer Care Agent, Jan 2013 to Present
· Plan, coordinate, directs, supervise, train, evaluate and monitor the work of Airport operations personnel engaged in airfield, ramp and hangar inspections, emergency activities, preventative maintenance and planned projects
· Train and develop intern regarding airport operations, along with performing related work as required
· Supervise the use of people and equipment to efficiently complete the tasks as directed and within established company standards
· Make and enforce airport rules and regulations. Plan and supervise maintenance and safety programs, survey future needs of the airport and make recommendations
· Promote the company brand in the airport, Supervise employees
· Maintain compliance with company policies and procedures by assuring that established procedures are followed through on, at all times, to ensure a safe and efficient work environment for our customers and their planes, as well as our employees
· Maintain working relationship with customers providing prompt response to service requests
· Assist customers, pilots and the general public who call, use and/or visit the airport; provide information regarding airport operations, runway length, wind conditions, etc.; and explain airport rules and regulations and ensures compliance with same
· Prepare written and oral reports on airport operations, Perform other duties as assigned
· Organizing and supervising direct junior staff in operations
· Enforce and correct deficiencies regarding compliance with rules and regulations under regulatory agencies
· Compile data, prepares reports, completes necessary and required forms and oversees record Keeping
· Enforce proper procedures for Airport’s Access Control System
· Responsible to perform back up coordination, with daily departures by providing passenger manifest, fuel sheet, flight plan folders, load and trim, updating delay portal, updating incoming and joining passengers count likely needed to keep 2 sets of records of daily flights for our database
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OBJECTIVE
A highly organized and detail-oriented Customer Service Executive with 2 years’ experience providing thorough and skillful Customer Service Support to senior executives, airport customers, operations staff, contractors and government agencies. To gain a position as Customer Service designation bringing my vast experience skills, strong attention to detail and personal attributes of enthusiasm and willingness to learn in the organisation.

· 11 May 1992

· Born Male
· Indian National
· On Visit Visa
· Still Single
· Fluency in English, Hindi, basic in Arabic


· Responsible for reporting and dissemination of information regarding airport activities and facility conditions, safety and hazards, and information services to the public
· Implementing changes or reporting improvements concerning the daily operations of the airfield; continuously monitors skill levels and determines training needs
· Responsible for selling holiday / travel packages as per Customer’s need providing support on fares and charges along with the best destinations and guiding them with the best deals
· Making professional, accurate, cost effective travel arrangements for clients while providing excellent customer service helping clients with travel planning, business packages, vacation packages as well as travel advise, selling vacation packages including flight & hotels and making itineraries for Domestic Travel
· Handling VIP customers is part of my job, should there be any VIP’s, meeting them, assisting and coordinating the staff for special check-in counters for VIP to avoid any delays for our special guests as with all VIP customers always we offer a ‘little unexpected extra’
· Making announcements for arrival flights, gate changes if any, delay announcements and handling irritated passengers due to flight delays
· Coordinating for manifest, cleaning part of the aircraft along with giving clearance for boarding necessary components to the flight


INDIGO Airlines, Rajiv Ghandi International Airport – Leading air travel agency
Airport Operations Supervisor, Jun 2012 to Dec 2013
· Supervisor duties included instructing, assigning, planning and reviewing work, evaluating work performance and completing performance evaluations
· Coordinating activities, maintaining standards, allocating personnel, acting on employee problems, implementing employee discipline, provide advice and assistance as needed
· Meet daily with operations personnel and contracted security personnel to brief and debrief them regarding daily events, scheduled maintenance, construction projects, operating procedures, training, and special events
· Plan and coordinate the maintenance of Airport and Airfield facilities, roads, gates, grounds, vehicles and equipment
· Inspect and evaluate airport grounds, equipment and facilities including building, lights, fences, pavement and landscaping and coordinates work performed by outside contractors
· Responds to airport emergencies as needed, including those emergencies that occur duringoff duty hours; and directs personnel in airport emergencies
· Responds to emergencies, distressed or disabled aircraft, hazardous materials spills, wildlife or other airfield accidents or incidents
· Assists in Ground Transportation Program administration
· As a counter controller check-in supervisor my responsibilities include managing records of 15 departure gates, around 3000 passengers travelling to various sectors, make sure journey of passengers is hassle-free at every point
· Addressing passengers with queries of excess baggage, passengers requiring special assistance with wheel chair, assisting and supporting passenger with Infant as well as old age passenger, not to forget my responsibility looking after timing for each flight
· Handling passengers with excess baggage reluctant to pay for excess, produce resolution that would suit the customer needs and still not lose the company a dime, handling frustrated customers specially in these type of situations
· As a Baggage Handler on departures, manage Baggage Makeup Area (BMA) where all bag- gage land after check-in arrival, my task includes coordinating with junior staff in arranging, scanning and loading baggage to the containers. Rearrange baggage from the Container to the flight
· As a Baggage Handler on arrivals, manage the break up area, coordinate offloading on belt for arrivals and monitor each bag so that fragile baggage are segregated, meanwhile keep coordination with arrival staff for the status of baggage pending collection


TECHNICAL PROFICIENCY
Well versed with Microsoft Windows Environment, Macintosh Environment, Adobe Photoshop and Microsoft Office
EDUCATIONL BACKGROUND
Graduation from Osmania University, Hyderabad
Bachelor of Computer Science, May/2012
· Majors: Computer Science
· Graduated First Class
Sri Chaitantya College, Hyderabad
CBSE, March/2010
· 

