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OBJECTIVE
To learn and achieve the best in Butler Service/Guest Service Department and ensure the standard as per international quality norms, guest satisfaction & organizational profitability. Seek to work in an environment that will challenge me further; while allowing me to contribute to the continued growth and success of the organization. Obtain a position that will provide me the ability to apply my hospitality experience and skills to a growing industry. Looking forward to work with a company that promotes quality products and services; and provides me with the opportunity to meet and exceed assigned goals. An overall growth by achieving the desired targets of the company. Planning and moving ahead always.
PROFESSIONAL EXPOSURE
· Working as a Team Leader-Butlers with Burj Al Arab, Dubai 
 a unit of Jumeirah International Luxury Hotels 
· Resorts) from September 2013 - till date. 
· Worked as an Executive Butler with Burj Al Arab, Dubai 
 a unit of Jumeirah International Luxury Hotels 
· Resorts) from May 2012 – September 2013. 
· Earlier was a Team Leader with Rasa Resorts Jaipur(Now Lebua Resort) and worked on Assistant Manager, Executive Level & Supervisor Level from Aug-2010 till May- 2012. 
· Undergone 20 weeks Industrial Training from RADISSON Hotel, New Delhi. 
PRESENT COMPANY PROFILE
Jumeirah Hotels & Resorts are regarded as among the most luxurious and innovative in the world and have won numerous international travel and tourism awards.
The company was formed in 1997 with the aim to become a hospitality industry leader
through establishing a world class portfolio of luxury hotels and resorts. Building on this success, in 2004 Jumeirah Group became a member of Dubai Holding - a collection of leading Dubai-based businesses and projects - in line with a new phase of growth and development for the group.
Beginning with The Jumeirah Beach Hotel then The World's Most Luxurious Hotel, The Burj Al Arab; Jumeirah Hotels & Resorts are expanding globally recently opened our resorts in the Maldives and also our first hotel in China in Shanghai and with hotels in London, Rome, Spain, Istanbul and Kuwait there has never been a better time to join us and grow with us.
Jumeirah Group also manages Jumeirah Living, a luxury brand of serviced residences; Talise, our spa brand; Jumeirah Restaurants, our restaurant division; the thrilling Wild Wadi Waterpark; and the Emirates Academy of Hospitality Management.
Whenever you stay with us or use any of our services, our aim is for you to come away with a sense of the Jumeirah spirit - a genuinely caring and personal service. In our own words, to STAY DIFFERENT™.
BUSINESS UNIT – BURJ AL ARAB
The distinctive sail-shaped silhouette of Burj Al Arab is more than just a stunning hotel, it is a symbol of modern Dubai. Yet for all the wonder this stunning structure provides when you finally see it in person, and it is the service within that really makes the Burj Al Arab so extraordinary.
Repeatedly voted the world's most luxurious hotel, this magnificent destination offers you the finest service and facilities throughout – right down to an optional chauffeur-driven Rolls Royce.Burj Al Arab suite-only accommodation offers discreet check-in within your rooms, a private reception on every floor and a host of personal butlers, each a warm messenger of our unparalleled hospitality. Come and experience it for yourself.
JOB PROFILE
As a Team Leader, carrying the responsibilities of
· Ensuring at all times that all guest needs and requirements are met and to demonstrate a high and consistent level of organization & Management. 
· Ensures  the  departmental  Rota  is  cost  effective  &  in  line  with  departmental 
budget.
· Oversees cashiering transactions of butlers in accordance with the hotel’s credit policies, doing credit check for the entire guest in house. 
· Leads, motivates, trains & continuously develops the Butler Team in order to maximize colleague productivity, departmental revenue, guest satisfaction & department Colleagues Opinion Survey scores. 
· Ensure all bookings & reservations are processed accurately. 
· Handling & Cross checking all front office operations from the point of arrival of the guest until check-out with thorough PMS knowledge. 
· Communicating & providing feedback at all times with all the related departments & 
to be constantly proactive in anticipating guest needs and requirements.
· Conducting departmental training on different topics to maintain accuracy and efficiency. 
· Recognizes all repeat and Important guests. 
· Establishes and develops personal guest contact, promotes feedback, and is constantly proactive in anticipating guest needs and requirements. 
· Bears a full & comprehensive knowledge of the Hotel, including all departments, services, outlets, amenities and functions. 
· Builds a thorough rapport with all in-house guests and maintains interaction in order to facilitate guest recognition and obtain specific individual needs, likes and dislikes in order to maintain guest history files. 
· Provides a full cashier services including check out and currency exchange service. 
· Conducts hotel/suite show rounds for VIP Delegations. 
· Ensuring highest professional standards are maintained. 
· Practice good customer relations and attend to customer complaints and queries satisfactorily. 
· Actively using up selling techniques by exceeding the guest expectations and increasing the revenue. 
· Handling complaints and reporting the same to higher management as and when required. 
· Doing internal audits/spot checks for the colleagues in order to maintain high standards. 
· Working for different projects like Revenue management, HACCP Implementation, Increased Guest and Colleague satisfaction. 
PREVIOUS COMPANY PROFILE
Previously worked with Boutique Hotels India Private Limited (Now Lebua Hotel &Resorts) known for its Luxury palace hotels in the Aravalis, Devigarh Palace with its Flagship hotel. Now also in Jaipur having two properties under the name of Devi Ratn And a new tented accommodation concept launched in Jaipur under the name of Rasa
Resorts.
DEVIGARH is judged as one of the best boutique hotel in South East Asia by CONDE NASTE travel magazine and has been awarded many awards. The group is favorite among many international celebrities; the hotel group is also famous for its special menus, theme parties and royal weddings.
EDUCATIONAL QUALIFICATION
· B.Sc. in Hospitality and Hotel Administration from IHM Dehradun (affiliated to 
National Council of Hotel Management & Catering Technology, Pusa and IGNOU, New Delhi). 
· Senior Secondary Education from Army School CBSE Board, New Delhi in 2006. 
· Higher Secondary Education from St. Mary’s Convent CBSE Board, New Delhi in 2004. 
COMPUTER SKILLS
· Proficiency in Opera, Micros, WINHMS, TPOS & Material Management. 
· Operating System Windows-XP, 7, MS Office, MS Excel & Outlook 
· Worked on other software’s like Canopus, Adobe Photoshop. 
ACHIEVEMENTS
· Top Guest comment collector in Butlers Department, Burj Al Arab. 
· Attended Butler Workshop from British Butler School by Mr. Wayne Fitzharris. 
· Part of Audit Team for Internal Audits and External Audit Trainer (Mystery Shoppers). 
· Represented school as a Cricket Vice-Captain in Interschool Clusters. 
· Awarded a certificate from H.E. Governer of Uttrakhand for representing college in State Food Festival. 
· Participated in various Food Festivals in College and Regional representing Food & Beverage Department. 
PERSONAL STRENGTH
· Enthusiastic & Positive Attitude 
· Passionate 
· Adaptability 
· Quick learner 
· Courteous and helpful 
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	Date of Birth
	:
	8th March, 1989

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Languages Known
	:
	Hindi, English.

	
	
	


HOBBIES
Playing Computer Games, Cooking and going for adventure trips, Reading Novels.
