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	objective

	
	· To obtain a position that will enable me to use my strong organizational skills, overall experience, and ability to work well with Network providers, and maintain the best interest of the company.

	career Experience

	
	Medical Network Coordinator

Dubai Insurance Company (2011 March – 2014 June) Dubai, UAE.
Handling the Network department of Dubai Insurance Company.

Handled existing Providers and developed new Network providers in UAE.

Arrangement of Gatekeepers.


Coordinating between HAAD requirements and other Abudhabi & Al Ain providers.

· Keeping a check on the monthly utilization by providers and checking for any possible Fraud or abuse.

· Analyzing Quarterly reports to check loss ratio of the Groups and suggesting various teams to control cost.

· Handling the TPA reports and coordinating with the Audit department for any possible errors.

· Initiating overseas direct billing facility.

· Negotiating with Indian TPA and signing a deal between Dubai Insurance and the Indian TPA.

· Suggesting to existing Groups and providers regarding the other forms of Service at Dubai Insurance (e.g. Medical Malpractice, Fire Insurance, General Insurance etc...)

· Complete updating of the in-house software on the prices and other provider details, making it easier for the claims team to process and pay the claims efficiently.

· Implementing of all HAAD policies within the company and the network.

Marketing & Insurance -Coordinator

Dr Badani Diagnostic Center (2009 Feb–March 2011) Dubai, UAE.
Handling the Marketing & Insurance wings of the Diagnostic Center.

Handled available accounts and developed new accounts in UAE.
· Arrangement of Insurance Contracts.

· Increased sales to several folds within a short period.


Coordinating between Insurance Companies and Center for mutual betterment.

Servicing the client's for better sales generation.

Asst Manager Call Center

M-2 SOFTWARE & SERVICES (2008 Jan–2008 Dec) Trivandrum, India.
Handling the inbound Healthcare Customer Team.


Providing support and assisting the Operations Manager for better performance.

Interacting with the client for the smooth functioning of the Project.

Resolved difficulties at each stage of customer life cycle.

Dealt with the customer service matters and objections, both email and by telephone.

Helped in progress of new policy and procedure.

Trained newly hired customer service reps and juniors on service procedures.
Team Leader-Consumer Products

HSBC DSA (2003 May–2007 Nov) Dubai, UAE.
My roles included handling sales of all range of Consumer products within the United Arab Emirates.


Part of the Bank initiative to expand business in the UAE through various means.


Generating clientele & database to meet the appropriate Product Sales.

Handling an excellent Marketing Team of 18, which doubled sales over a short span of time.

I got results by keeping good relationships with each client of mine, generating referrals, finding new prospects within the clients company, and suggesting extra new products as per their eligibility and needs.
Achieved Sales targets at all times, and handled all dead lines with a positive approach.

 Expressed positive, supportive, and cultivation relationships with other managers and group leaders. 

 

	
	HR/Public Relations officer
Usha InfoTech (2002 May–2003 Mar) Allahabad, India


Short listing the best candidates for the company.


Managing and keeping a check on I.T Executives in 3 states.


Implementing training course for new recruits — speeding profitability.


Handling the Media and Press Releases for the company.

	
	

	Education

	1999–2002                          Kerala University
                             Kerala, India

     Graduation completed.

1997–1999                          Kerala University
                             Kerala, India


Higher Secondary-Science Stream –First Class.

	
	

	COMPUTER Education

                              Operating Systems

	
	
WIN95/98/2000/XP/Vista




Other Applications

	· MS WORD, MS EXCEL, MS ACCESS, MS POWERPOINT



	

	 

	


