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PROFESSIONAL STRENGTHS:
· Excellent communication skills, public relations and rapport with colleagues and superiors.

· Flexible and adaptive to frequent changes and various situations.

· A combination of a team player, invoking team spirit and yet possessing a strong individuality.

· Dedicated and focused as an individual who is open to suggestions and feedback.


WORK EXPERIENCE:
· JP MORGAN SERVICES INDIA PVT. LTD
J.P. Morgan Chase is one of the largest banks in the US whose operations range from retail banking, mortgages, loans to credit cards. Our mission is to be the world’s trusted financial service provider by providing excellent service to its customers.

TENURE: JULY 2011 – MARCH 2015
Worked as a Financial Services Advisor for Chase Card Member Inbound Services with emphasis on excellent customer service and creating great experiences for the customer.


KEY RESPONSIBILITIES:
· Making sure each customer interaction is delightful and memorable.

· Sharing best practices with colleagues to create a winning culture.

· Being receptive to feedback and working with integrity and honesty towards it.


ACHIEVEMENTS IN THE PRESENT ROLE:
· Won the E3 award during transition.

· Been a part of the best team of the year 2011.

· ACE award recognition for a live call monitoring.


Recently promoted as Lending review analyst effective 10/01/2013


Worked as a Lending Review Analyst for Lending Operations Phones(Pilot Batch).

KEY RESPONSIBILITIES:
· Reviewing credit and security verifications for new credit card applications.

· Conveying the application decision to customers after following procedures as per the USA Patriot Act.

· Working on applications in queue(Non-phones)
· 3 GLOBAL SERVICES
TENURE: NOVEMBER 2010 – JULY 2011

Customer Service Representative.

KEY RESPONSIBILITIES:
· Handling calls for cell phone related billing queries.

· Resolving technical queries with mobile phones.

· MPHASIS AN HP COMPANY
TENURE: FEBRUARY 2008 – NOVEMBER 2010
Client of EDS (Internal process customer service)


Worked as a technical support associate for the internal clients.

· Troubleshooting Microsoft office related problems.

· Troubleshooting networking issues.

ACHIEVEMENT IN THE ROLE:
· Selected for a pilot batch for the Process called SHELL as an RDM.

· Helped in training advisors for the Shell process.

· Successfully met the client goals for working on RDM tickets from the APAC, EMEA AND US region.


EDUCATIONAL QUALIFICATIONS:
	YEAR
	INSTITUTION
	FIELD

	2004
	St Xavier’s College, Mumbai (FYBA)
	ARTS

	2001
	St. John the Evangelist High School
	SSC



OTHER QUALIFICATIONS:
Completed a Diploma in Bartending and Food and Beverage Services from Hospitality Training Institute.


PERSONAL PARTICULARS:

Age


: 29

Date of Birth

: 22nd November 1985

Gender

: Male


Marital Status

: Married

Language Known
: English, Hindi & Marathi

HOBBIES AND INTERESTS:
· Watching sports like football and hockey.

· Playing table tennis and carom.

