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AREAS OF EXPERTISE
· Seven years of experience in Communication Training and customer service
· Learned  Six Sigma concepts  and its application to Training Needs Analysis
· Handled classes with maximum of 25 participants where teaching and facilitating learning sessions, training programs, coaching sessions, meetings, calibration sessions, and other relevant small to big group learning forums are implemented

· Adept in using various statistical tools and data analysis to determine training effectiveness such as Microsoft Office Package: Microsoft Word, Excel, PowerPoint and Outlook Express, Citrix and AVAYA
· Possesses exceptional skills on application training for Communication, Culture and Product Systems

· Articulate, flexible and influential communication skills

· Strong knowledge of processes and principles for providing personal and customer service

· Great experience in sales, with sufficient exposure to the job's challenges

PROFESSIONAL EXPERIENCES

Trainer








October 2010 to present 

247-Inc.
247 Plaza Building, 106 Valero St., Salcedo Village, 
Makati City, Philippines
Duties and Responsibilities:

· Facilitates Communication and Product  training for both New Hire and Tenured classes

· Currently training Communication and Product Systems training for a US Cable Corporation

· Monitors trainee progress for the duration of training, provides coaching, developmental feedback from training to production, and ensures key performance indicators are achieved

· Generates  weekly client reports to respective stakeholders

· Learned  Six Sigma concepts  and how it can be applied to Training Needs Analysis

· Actively participates in client calls, training discussions and meetings

· Creates training modules for Operations based on Training Needs Analysis (TNA) done on Compliance, Productivity, Performance and Quality
· Engages in project management duties
· Attends meetings and delivers presentations

· Leads and trains other members of the account team
· Interacts and corresponds with managers, clients, finance, marketing, and advertising groups, or liaises with internal and external contacts
Customer Service Representative, UK Account
April 2009 – October 2010
Duties and Responsibilities:
· Provided client support for one of the biggest telecommunication service providers in the United Kingdom (T-Mobile / Everything Everywhere)

· Provided technical issue resolution via phone, i.e. configuration of client's mobile phones and software to connect to Internet application servers

· Top performer in Customer Satisfaction (CSAT)

Financial Services Representative 
September 2007 – April 2009
West Contact Services Inc.

24/F Export Bank Bldg., Chino Roces Avenue,
Makati City, Philippines

Duties and Responsibilities:

· Provided client support for one of the biggest financial institutions in the US (Citibank);

· Gathered personal and financial information from customers who needed to open a credit card account, likewise informing them of its advantages and ease of use;
· Marketed products through up selling.
Legislative Staff Officer III 
August 2005 – September 2007
Joint Congressional Power Commission (JCPC)

13/F Citibank Center, Salcedo Village, Makati City, Philippines

Duties and Responsibilities:
· Monitored the Electric Power Industry Reform Act Law (Republic Act 9136) implementation and compliance on provision pertaining with different energy sectors.

· Coordinated with the members of the JCPC and various energy agencies.

· Prepared resolutions, special orders and monthly status reports.
Legislative Staff Officer II
March 2003 – August 2005

Duties and Responsibilities:
· Organized hearings and/or meetings.

· Coordinated with other government agencies.  

· Gathered data, documents, issuances and news items relative to the energy sector.
Event’s Organizer (April 2002- October 2006)
April 2002 – October 2006

Homegrown Productions

Duties and Responsibilities:
· Brainstormed, coordinated and headed four successful events, which not only raised ample amount of funds but generated camaraderie and promoted culture.

ACADEMIC BACKGROUND

St. Michael’s College, Iligan City, Philippines (1998 - 2003)

Bachelor of Science in Commerce, Major in Business Administration

University of  Sto. Tomas, Manila City, Philippines (1997 - 1998)

Bachelor of Science in Education, Major in Elementary Education

La Salle Academy, Iligan City, Philippines (1993 - 1997)

High School Diploma

TRAINING AND SEMINARS ATTENDED
· Basic On-boarding Leadership Training
· Introduction to Six Sigma Yellow-Belt training
· Problem Solving and Decision Making 
· Quality Management System 
PERSONAL INFORMATION

BIRTHDAY:

August 20, 1980
CIVIL STATUS:

Married
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