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AREAS OF IMPACT
   Clinical Nutrition Program Development | Integration of US and International Standards of Practice 

  Nutrition Informatics Software | Operational Excellence & Improvement Initiatives
Team Building & Mentoring Staff | Health & Wellness Program Design 
WORK EXPERIENCE 
Nutrition Informatics Specialist
Cleveland Clinic Hospital Abu Dhabi, UAE
2013-2015 

Nutrition informatics specialist responsible for the implementation of multiple food and nutrition software applications to support clinical and non clinical aspects of a five star room service operation. Main areas of focus: extensive multinational menu/recipe development, alignment of patient menu with clinical nutrition practice standards and health and wellness protocols. Utilized software analytics to develop and measure clinical dietetics therapy intervention outcomes, practice standards and key performance indicators. Identified service delivery measurement reporting and tools and assessed operational capabilities for producing meals. 

Food and Nutrition Applications Consultant 

E3 FZ, LLC. Dubai, UAE 
2012-2013
Subject matter expert to healthcare organizations within the Gulf Cooperative Council aligning the delivery of food services and clinical dietetics programs with technical software. Project management collaboration with IBM on software application design and integration of nutrition related alerts into the electronic medical record. Acted as knowledge expert to clients ensuring nutrition program design and delivery practices reflected Joint Commission International Standards. Participation in RFP’s, speaking at health seminars and presenting evidenced based nutrition and wellness subject matter to the medical profession.
. 

Health Risk Solutions Manager
Lockton Company, Southeast GA.
2011-2012
Responsible for identifying opportunities for domestic and international clients to reduce employee medical and pharmaceutical spend. Created and customized wellness programs based on human capital metrics that identified trends & costs related to key modifiable health conditions. Incorporated strategic risk reduction initiatives to address cause & effect of worksite injuries and the justification of on-site clinics in respect to the return on the investment.  
Nutrition Consultant

SOS International Clinic, Baku, AZ
2009-2011
As the first registered dietitian to practice in an outpatient clinic in the country of Azerbaijan, I created a nutrition care model supported by evidenced based nutrition therapy practices. I integrated an online nutrition reference manual, a nutritional assessment form, educational documents and a food recognition shopping guide for the expatriate population.  I conducted nutrition education sessions to promote knowledge of clinical nutrition to Clinic staff and provided health and wellness seminars to the community of Baku. I collaborated with occupational health professionals of the SOS Clinic and BP Oil Company to integrate a nutritional screening profile as part of the employee fit for work assessment protocol.   
Editor, ExpatWoman Website, Abu Dhabi, UAE
2007-2008
Developed website content regarding health and wellness issues specifically tailored to meet the challenges of expatriate women living and working in the UAE. Collaborated with the Clinical Dietetics Manager of Sheikh Khalifa Hospital to mentor dietetics students and develop a basic pediatric nutrition educational module for a local elementary school. 
Private Practice Nutrition Consultant

American Primary Clinic, Dubai, UAE 
2007-2008

Created a customized nutrition therapy intervention program designed to address pediatric and adult populations for an emerging primary care clinic. Developed an electronic library of patient focused nutrition education resources for the clinic website. Worked with a wellness company developing culturally tailored healthy school meals and snacks for a local private Emirate school.   
Director of Patient & Resident Services

ARAMARK Healthcare Ltd. London, UK
2003-2005
Led the development and strategic planning of a patient centered nutrition care model for a newly created healthcare division of ARAMARK located in London. Defined nutrition care practice standards for acute and long term care, education and social living sectors. Developed clinical nutrition and foodservice operational standards to reflect the National Health Service regulatory practices.  Integrated nutrition software technology into the food service model and conducted extensive nutrient analysis review of all client menus. Conducted onsite visits to evaluate existing systems or programs and support alignment with the client and ARAMARK initiatives. Developed foodservice monitoring tools and reporting schedule for offshore catering operations and provided nutrition expertise to all business sectors. 
        .

        Director of Operations

ARAMARK School Support Services, Southeast GA
2001-2003 
Responsible for the daily operation and financial accountability of 140 school cafeteria sites for the Houston Independent School District. Managed the onsite Test Kitchen and developed or sourced menu items to drive meal participation while ensuring compliance with National School Lunch and Breakfast Programs. Partnered with marketing to promote community health and wellness seminars, new product launches and taste testing’s with students for media coverage.  As the nutrition expert for the district I developed special diet protocols for students requiring modified foods. While working in Atlanta my responsibilities included planning of school meals utilizing Nutri-Kids software and helping establish an online requisition process for food and supplies for 97 Atlanta Public Schools. 
Multiple Services Operations Manager

ARAMARK Corporate Philadelphia, PA.
1996–2001
Led the successful facilitation and implementation of 17 re-engineering work process improvement projects for US and Canadian clients to include; acute and long term care facilities, business dining accounts and parks and recreation sites. Average business was $16M in total managed volume.

ARAMARK 
Regional Support Dietitian Acute & Long Term Care

ARAMARK Corporate Atlanta, GA.
1984–1996 

As a support dietitian I collaborated with operations and clinical staffs to evaluate foodservice and dietetics programs to ensure business processes were aligned with corporate initiatives and client expectations.  Evaluated existing nutrition programs for regulatory compliance, problem solved operational or clinical challenges and participated in JCAHO reviews. Shared best practices and mentored staff for internal career advancement and recruited graduates from dietetics programs. Extensive involvement monitoring positive and negative surveys trends, menu program upgrades and recipe development. Developed peer review best practices and authored articles for trade magazines and internal corporate publications.
Research & Publications
Wellness Program Design, Development and Operations for an International Employer

Economic Burden of Diabetes & Non-Communicable Disease on Workforce Productivity 

Determinants of Back Pain among Selected Nurses in Haifa, Israel.
Middle East Caterer, Asia & Middle East Food Trade, Golf and Sports Events

Network Health Dietitians, British Petroleum Horizon, Liberty Magazine

Emirates Woman
Education 
Pursuing master’s degree in public health: completion est. 2016.
Translational Bio-Informatics Course -AMIA 2014.
Global Health Internship-Center for Global Health. Univ. of Haifa, Israel. 2013.
Aspire Sports Academy Internship, Qatar 2011.

Manchester United Soccer School, UAE 2011.
International Olympic Committee Sports Nutrition Diploma 2010.

IMG Academy Sports Nutrition Internship, FL 2010.
University of Alabama 1983.
B. S. Degree: Food, Nutrition and Institution Management.

Professional Credentialing
Commission on Dietetics Registration & Licensed Dietitian
UK Health Professions Care Council Registered Dietitian  
Level One Qualified Anthropometrist
UK Wine & Spirits Education Trust Level Two 
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