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OBJECTIVE:
A motivated, results-focused Operations Customer Service  professional, seeking an opportunity to utilize career experience, skills and education to contribute to employer objectives, profitability and success with a company offering potential for challenge and growth.

PROFILE SUMMARY:
· Almost 3 years of considerable experience in prestigious company in India.
· Experienced Working in an MNC and ISOcertified Company.

· Skilled in handling vital information of the customer and handling different customers from various parts of India.

· Well experienced in duties which includes doing proper research and the adjustments using different online system and reports for any discrepancies related to customer.

· Strong organizational skills and ability to multitask with the demanding time frames.

· Career record for achieving the set management goals and achieve performance parameters along with successful implementation of various management systems including accounting systems.
· Proficient in Microsoft Word, Excel, and PowerPoint.

CORPORATE REVIEW:
· Genpact is a leader in the globalization of services and technology and a pioneer in managing business processes for companies around the world.

· Genpact manages complex processes in multiple geographic regions, delivering its services from a global network of more than 35 operation centers in 12 countries. Genpact’s global delivery centers are located in India, China, Guatemala, Hungary, Mexico, Morocco, The Philippines, Poland, The Netherlands, Romania, Spain and the United States.

· Genpact provides a wide range of services, including Finance & Accounting, Collections and Customer Service, Insurance, Supply Chain & Procurement, Analytics, Enterprise Applications, IT Infrastructure & Management.

· Our goal is to help our clients improve the ways they do business by and by the innovative use of technology. As a service provider, we strive to be a seamless extension of our clients operations.

WORK EXPERIENCE:
· Working in Genpact since October 2011 as a Process Developer in India to India COE

· The job responsibility includes working in customer service to handle queries of Max Life Insurance Customers right from inception through cancellation of the policies. 

· Maintained the highest level of customer satisfaction by resolving the queries in a timely 

Fashion

· Was selected as the escalation call specialist to handle the customer escalations monthly.

· Have been an SME of the process and gained complete and thorough understanding of the Indian Insurance Industry

· Ensured and maintained the security & confidentiality of client data

· Participated in Process Development through improvement ideas

· Handling the call quality and providing time to time feedback.

· Handling the role as a process developer.

ACHIEVEMENTS:
· Won  Bronze award and 7000 cheers for excelling in performance in June 2012

· Won Bronze award and 7000 cheer points for best performer of the month August 2012

· Won Bronze award for excelling in performance in Jan 2013 

· Won Bronze award for best performance in March 2013

· Received Client appreciations for rapid growth in the performance.

· 32 appreciations from customer in 24 months.

· Have been moved to High performance team to handle process escalations

· Have been promoted as Process Developer and SME and Call Quality Analyst 
ACADEMIC QUALIFICATION:
· Master in Business Administration in Finance and Human Resource in 2012 from Jawaharlal Nehru Technological University in Hyderabad.
· B.SC in Mathematics, Statistics and Computer Science from Badruka College for Information and Technology (OU).

SOFTWARE SKILLS:
· Operating Environment

:        Windows 98, 2000, XP, 7 and 8

· Internet Programming

:        HTML, DHTML, JavaScript
· Languages



:        C, C++
· RDBMS



:        SQL 2000
PERSONAL PROFILE:
Nationality

:   Indian

Date of Birth

:   4th January 1989

Marital Status

:   Single

Visa Status
:   Visit Visa/Tourist Visa
Visa Validity 
       :   28 April 2015
Languages
:   English, Hindi, Malayalam and Telugu

