Gulfjobseeker.com CV No: 1355754
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
OBJECTIVE:
To pursue a career which is full of challenging assignments and which unleashes my potential of analytical and creative thinking, so that along with contributing my best to the organization, I continue riding on the learning curve.
WORK EXPERIENCE:
Worked as a customer service agent with Air India at Cochin International Airport in 2013-2014
· Dealing with passenger inquiries about flight departures and arrivals 
· Checking passengers in giving seat numbers 
· Providing boarding passes and luggage labels
 

· Telling passengers about luggage restrictions 
· Weighing baggage and collecting any excess weight charges 
· Taking care of people with special needs, and unaccompanied children 

EDUCATIONAL QUALIFICATION:
	COURSE

	INSTITUTION
	UNIVERSITY/BOARD
	YEAR
	PERCENTAGE

	MBA


	IIMTS, ERANAKULAM
	MG MEGHALAYA (DISTANT EDUCATION)
	2013-2015
	PURSUING

	BCOM

	MES ASMABI COLLEGE,P.VEMBALLUR
	CALICUT
	2010-2013
	92


PROFESSIONAL QUALIFICATION:
· Diploma in BTEC (HNC) in Aviation, Hospitality & Travel management

· Basic first aid course

· Swimming training programme

· In-flight training programme

PERSONALITY TRAITS
· Strong work ethics with remarkable customer handling skills.

· Excellent communication skills in written and verbal both.

· Remarkable patience with reliability and responsibility.

· Ability to produce best result in pressure situation.

· Ability to meet the deadline of the work.

KEY  RESPONSIBILITES  HANDLED
· Manage and listen the issues of customers.
· Responsible to handle the queries in a calm way.

· Make daily work plan to ensure the quality services.
· Manage conflicts, disputes and challenging situations.
· Insure the satisfaction of customers.
· Handle all the other responsibilities related to the job
CO-CURRICULAR ACTIVITIES:
PROJECT:
Project Titled: “A comparative study on the investment behavior of NRI’s and Govt. employees with special reference to Kodungallur Taluk”.                                                                             .


Degree

: BCOM [Co-operation]

                        Duration
: 1 month (project)
COMPUTER SKILLS:
 
· Ms Office
·   Internet Application
PERSONAL INFORMATION
Date of Birth   : 28 Dec 1991
Nationality      : Indian

Gender          : Female

Marital Status: Married
Visa Status     : On husband visa
