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OBJECTIVE:


To seek a job that would best suit my qualification, my knowledge, and my experience and eventually help me to improve my ability and my personality.

WORK EXPERIENCE

Computer Technician

October 05, 2014 to January 10, 2015

Alejandro’s Computer Cafe - San Mariano, Isabela, Philippines

· Creating and maintaining computer networks
· Assisted in imaging, setup and deployment of PCs and severs
· Repairs and maintains computers and servers
· Responsibilities configuring new hardware.

· Cabling network configuring router and switch,

· Installed Hardware and Software Components.
· Virus & Spy-ware removal.

· Built customized PCs.

· Proficiently diagnosed and replaced defective power supplies, motherboards, CPUs, RAM, video cards, sound cards, Ethernet cards, modems, and external peripheral components.
IT Technical Support
April29, 2013 to September 21, 2014
MOLDEX GROUP OF COMPANIES –West Avenue Quezon City, Philippines
· Installing and configuring computer hardware operating systems and applications;

· Monitoring and maintaining computer systems and networks;

· Talking staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues;

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults;

· Replacing parts as required;

· Providing support, including procedural documentation and relevant reports;

· Following diagrams and written instructions to repair a fault or set up a system;

· Supporting the roll-out of new applications;

· Setting up new users' accounts and profiles and dealing with password issues;

· Responding within agreed time limits to call-outs;

· Working continuously on a task until completion (or referral to third parties, if appropriate);

· Prioritizing and managing many open cases at one time;

· Rapidly establishing a good working relationship with customers and other professionals, e.g., software developers;

· Testing and evaluating new technology;

· Conducting electrical safety checks on computer equipment.
Computer Technician
January, 18 2012 to February12, 2013
Enigma Technologies Inc. – Cauayan City, Isabela, Philippines

· Strong interaction with customers to assist with troubleshooting.

· Log and track repairs with goal of two days turnaround time on repairs and same day upgrades.
· Virus & Spy-ware removal.

· Installed Hardware and Software Components.

· Diagnostic testing.

· Built customized PCs from customer specifications.
· Resolved software conflict issues.

· Tracked PC and network related hardware.
Web Developer
April 19, 2011 to November Dec 29, 2011

MSWEB Networking Solution – Makati Manila, Philippines

· Create and maintain company’s social network page for improved visibility
· Develop and manage website content for organization’s web presence on search engines
· Create, design and develop WordPress themes and Plug-in


EDUCATION


Bachelor of Science in Information Technology


2008 - 2011

International School of Asia and the Pacific

AlimannaoPeñablanca, Cagayan, Philippines


Associate in Computer Technology 


2006 - 2008

Isabela State University, San Mariano Campus

Sta. Filomena, San Mariano Campus, Isabela, Philippines
COMPUTER SKILLS

· languages - HTML, PHP, CSS, Javascript, MySQL, C++, Java
· Tools - Wordpress, Joomla, Dreamweaver, Notepad++, Visual Studio 6.0, XAMMP, Microsoft Office Suite, Illustrator,  Adobe Photoshop, Microsoft Expression.
· Operating System-Microsoft Windows (XP, VISTA, 7, 8, 8.1) Apple Mac OS X, andLinux.
· Troubleshooting-Hardware, Software and Network.
PERSONAL DATA


Date of Birth
: August 4, 1990


Height

: 5’ 7”


Weight

: 64 kilos

Civil Status
: Single`

Nationality
: Filipino

SPECIAL CAPABILITIES
· Self-motivated with excellent work ethics

· Proven ability to suggest and report any computer peripheral that needs servicing or repairs

· Able to highlight safety hazards and act on them to halt injury to either users or technicians
