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Career Objective: Seeking the best opportunity to perform as a cargo operations manager for a leading organization.
Skills:
· Outstanding organization skills and correctness. 
· Well-known with IS tool. 
· Good in Stress management. 
· Familiar with MS Word, MS Excel, MS Power point, & Internet. 
· Superb verbal and written skills. 
· Multilingual 
· Aware of Mirsal II and Mirsal I 
Work History: 
1. Manna Cargo LLC, Logistics Manager ( 2009-2014) 
1. Handled programs cargo operations, air, sea and land transport operations. 
2. Handled each task related to organization. 
3. Assisted to raise the manufacture of logistic section by using measures. 
4. Carried out programs e.g. appraisals and trainings. 
5. Accountable for utilization of system tools of organization for inconsistency reporting and the cost accounting. 
6. Produced outstanding logistic supports, consistency, continuation, material administration, cautious and several other responsibilities based on the logistic programs. 
7. While adhering to policies, procedures and regulatory requirements facilitate the shipping and/or receiving of products to and from the 
warehouse on behalf of customers. This would include organizing either the shipping or receipt of product or the preparation for delivery of product to and from the facility with focus on accuracy, efficiency and time management. Managing the flow of orders requires strong reliance on monitoring and co-ordination of delivery pickup and/or drop off schedules both manually and with computer programs.
2. Uae Exchange, Sharjah ( 2007-2009)
As Customer Service Manager.
1. Attracts potential customers by answering product and service questions; suggesting information about other products and services. 
2. Opens customer accounts by recording account information. 
3. Maintains customer records by updating account information. 
4.Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
5. Maintains financial accounts by processing customer adjustments. 
6. Recommends potential products or services to management by collecting customer information and analyzing customer needs. 
7. Prepares product or service reports by collecting and analyzing customer information. 
8. Contributes to team effort by accomplishing related results as needed 
Education:
Msc from Bharathiar University Tamil Nadu, India (Gold Medalist)
Personal Details
Date of birth : 16-06-1984
Languages Known: Hindi, Malayalam, Tamil, English.
