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	Objective
	To seek entry ormiddle level position in IT Administrationand related functions in a growing organization which not only expect me to contribute towards achieving the organization’s objectives but also provide opportunities to excel professionally.

	Profile
	I am hardworking and determined IT Professional form witharoundthree (3+) years’ experienceand projects. I am Microsoft Certified IT Professional (MCP), Diploma in Computer Application (DCA)and hold qualification of Graduate in Science (IT Honors).Expert with ability to foresee problems and prevention strategies, sourcing of hardware and software and user needs deployment. I possess ability to admin and control operation configuration and maintenance of computer peripherals.


	Technical Skills
	· Virtualization
· Security Controls
· Backup and Recovery
· IT Administration

· Internet Server TMG
· Project Management
· Vendor Collaboration
· SQL and Troubleshooting



	Professional and ProjectsExperience

	Tata Consultancy Services – India                                Jul 2012 to Mar 2015

Associate

During my tenure at Tata Consultancy Services, I was assigned to the following projects as BPO Information Processing Specialist of Australian and United Kingdom companies. Details of those projects are given under:

AGL Corporate Services (Pvt.) Limited (Australian Project) – India
BPO Information Processing Specialist (HR Catalyst)Jun 2013to Mar 2015
My key responsibilities were as follows:
· Used SWAT Interface
· SAP end to end Process in ERU domain at CRM 5 and 7
· Providing functional support
· BackendTransaction Processing
· Identifying requirements by establishing personal rapport
· Collecting data by identifying source of information, interpreting and classifying data
· Resolving retrieval problems by alerting design to meet requirements
EDF Energy (Pvt.) Limited (United Kingdom Project) – India
BPO Information Processing SpecialistJul 2012 - Jun 2013
My key responsibilities were as follows:

· Used EPMO Interface

· Billing in SAP Module for UK client along with E-Mail processing
· Establishing and revising database with analytical and programming approach

· Maintaining historical records by documenting system changes and revisions

· Preparing reports by collecting, analyzing and summarizing data

· Ensuring secure database and keeping updated backups


	Professional 

And

Academic Qualifications
	Graduate in Science (IT Honors)Ranchi University2012
12th GradeDoranda CollegeRanchi2009

10th GradeCarmel High School, Madhupur 2007



	IT Skills
	· Diploma in Computer Application (DCA) 
· Microsoft Certified Professional (MCP)
· MS Office and SAP

	Personal Information
	Date of Birth:

04 May 1989
Marital Status:

Single

Gender:

Male

Nationality:                       Indian

	
	


