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DOB: 
26th Oct 1979
Career Objective:    Seeking management level assignments in Hospitality with an organization of repute.
Offering:    Hardworking, Sincere, Good Trade & Operational Knowledge capable of achieving the organizational goal and capable of working in any section of Front Office, having knowledge of Triton, Opera Pms & OnQ.( Hilton own Pms).
Educational History:                                                                   

· Vishwa Bharati University, Shantiniketan, India March.2002 - March.2003 

Passed Bachelors in Hospitality Management (Specialization in Sales & Marketing)
· Durgapur Society of Management Science, Durgapur, India. March, 1998 - April, 2001
Passed 3 years Diploma in Hotel Management Catering & Applied Nutrition 

· Kendriya Vidalaya Duliajan , India 1997
Passed Higher Secondary School Certificate Examination 

· Kendriya Vidalaya Duliajan , India 1995

Passed Secondary School Certificate Examination

Professional Experience:
            
· The lalit, New Delhi, India
· Duty Manager   ( With 461 Rooms)               

            Oct 10, 2011 – Till date
· Reports directly to the Front Office Manager on all pertinent matters affecting guest service and hotel operation.
· Provides functional assistance and direction to all departments.

· Cooperates, coordinates and communicates with other hotel departments as required.

· Reacts to situations to ensure guests receive prompt attention and personal recognition throughout the hotel. 
· Co-ordinates with Guest Relation Manager to maintain close surveillance of guest comment cards and feedback & ensure all guest profiles are updated.

· Authorize Paid Outs, Miscellaneous Charges, Payments, Allowances etc.

· Authorize Bill in Hold and responsible for their follow up

· Analyses the rate variance report to ensure room’s revenue control

· Planning of major group arrivals and staff co-ordination / staffing for smooth operations

· Co-ordinates with Security Officers to ensure all security measures are followed up for the security of the in-house guests, major VIP movements and VIP functions in the hotel premises.

· Eros Hotel Managed By Hilton, New Delhi, India    
· Duty Manager (With 218 Rooms )

Feb 25, 2010 - Oct 08, 2011
· Reports directly to the Front Office Manager on all pertinent matters affecting guest service and hotel operation.
· Taking training for the new Staff in the department.

· Solving queries of the customers and doing the proper service recovery.
· Maintaining and updating the guest profile as per the standard of Hilton. 
· Enrolling new member under Hilton worldwide program
· Taking daily briefing of the staff and provide information about any new promotion in the hotel.  .
· Responsible for any major group movement in the hotel from checkin till the payment received and all bills are closed.
· Intercontinental The Grand, New Delhi, India
· Asst Manager Front Office  ( With 461 Rooms )                15 Dec, 2006 – 15 Jan,2010
· Assisting the duty manager in there absence.

· Coordinate with GR team for VIP movement.
· Making training roster of the department and conducting training.

· Meeting each and every guest during the shift at the time of check out to take down there valuable feedback.
· Replying of the email of the guest during the shift. 
· Responsible of taking on the job training for new joining.

· Understand the guest and solve their problem as per the standard of the hotel 
· Responsible of up selling of the whole department. 

· Maximizes revenue and cash flow by promoting hotel services and adhering to credit and inventory control processes.

· The Park, New Delhi, India
· Front Office Assistant  ( With 224 Rooms )                03 Jan, 2005 – 12 Dec,2006
· Creates 100% guest satisfaction by providing Yes I Can genuine hospitality and by exceeding guest expectations.
· Provides guests with assistance at the front desk during the check-in and check- out processes and throughout their stay.

· Greets guest and processes hotel registration.
· Develop good open communication and rapport with all guests.

· Recognize return guests and ensure all guests expectations are met and exceeded at all times.

· Responds to customer inquiries for information.

· Arranges for services requested by the guest by working with other departments as appropriate
· Stays current with developments in the hotel by reviewing and updating the communication log
· Fortune Hotel Landmark by ITC Welcomgroup, Ahmadabad ,India
· Front Office Assistant  ( With 120 Rooms )                16 March, 2003 – 15 Dec,2004
· Taking Checkin and checkout.

· Changing foreign currency of the guest.

· Taking guest feedback at the time of Checkout.
· Allocating guest room as per his preference.
· Taking In room checking of the VIP Guest of the hotel.

· Taking and giving walk up call of the guest.
Special Skills:    
· Comprehensive problem solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, willingness to learn, team facilitator & hard worker. 
Certifications & Achievements:
· In the month of March 2005 get appreciation Letter Form Mr. Tejpal Uberoi (General Manager) The Park, New Delhi, India
· Got the award for enrolling maximum Intercontinental Ambassadors in year 2007 At the Intercontinental The Grand, New Delhi, India
· Got the award of Best Manager of the Month in the month of May 2009. at The LaLiT, New Delhi, India
Language Ability:
· English 
: 
Fluent 
· Hindi

: 
Excellent
Hobbies:  

· Playing Football, Listening to Music, Net Surfing and Cooking and making friends and nook corner of the world
