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Objective:

To work on challenging tasks in growth oriented company, where I will get the opportunity to home my skills, as well as provide value addition.
Core Strength Area:

· 3 years of rich experience in the areas of, Sales/Client Service/Relationship/Call center/BPO.

· Exceptional relationship management skills with proven abilities in completing all assigned tasks amidst tight deadlines & schedules. 

· Experience of working in cross-cultural and multi-lingual environments across industry verticals.
· Extremely compressive in Client relation and telephonic query handling.
Strong Leadership Skills - Sales & Marketing - General Administration – customer service.
Process Management - Regulatory Compliance - Relationship Management -Record Keeping & Documentation 
- Bank-related Activities- Team Management
Work Experience:
A)
Company
:
SERCO GLOBAL SERVICES, INDIA (Bangalore)

Company Profile
:
One of the leading outsourced for all banking BPO.


Period
:    
Jan 2013 –June 2014

Designation
:
Customer service officer \Client Relation


Work details:

· Responsible in the field of client relation management, reliable management, Expertise in handling customer and explaining the product to the customer. Dealing with calls in a highly professional manner, 
· Achieve high standard customer satisfaction during adventuring into high performance
· Ensure feedback from the customer to further improve the customer services.
· Upselling for existing customer as it’s required with the new products launch with the bank.
B)
Company
:
INSPIRED INFOTECH

Company Profile
:
One of the leading BPO for Banc assurance

Period
:
Feb 2012 to Oct 2012

Designation
:
Customer Service representative
Work Details:

· Outbound call to the UK clients to guide through the insurance Payment protection plan.
· Interacting with accounts team in the UK to clarify the payment related issues. 

· Interacting with under writing team in the UK to clarify product related queries. 

· Managing the MIS on a daily basis for my team and reporting the same to my immediate supervisor.

Interpersonal Skills:

Commitment – Ownership and complete dependability 

Functional knowledge – Updating an application of the product and the process involved 

Leadership - Efficient enough to motivate things to achieve goals on a continual basis 

Executive Skills – Develop and implement action steps to achieve performance objective in timely manner 

Adaptability – Willingness to accept and implement changes 

Result orientation – Deliver targets as per organizational standard and values

Teamwork – Contribute fully towards the goals while supporting the team members  

Additional Skill: 

        Diploma in computer applications.
Well versed with Windows Operating System, Ms Office, Excel, PowerPoint Presentation, Internet knowledge of CRM
Academic Qualification:
	Degree
	Institute
	Board/University
	Year of Passing

	B.com
	Kendriya Vishwavidyalaya
	Tamil Nadu University
	2013

	Pre University Certificate
	INDIAN Academy PU College
	Pre University Board of Karnataka
	2010


Personal Details:
Date of Birth
:
13-May-1993
Sex
:
Male

Marital Status
:
Single
Nationality
:
Indian

Languages known  
:
English, Hindi, Urdu, Kannada, & Tamil.
Reference:                      :     Available upon request.
Visa Status
: 
Tourist Visa
I hope that we will have the opportunity to meet soon and further discus about my ability and converting the same to accomplish various goals of your company looking forward to hear from you.

Place: Dubai
Date: 
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