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Profile Summary:
· 3+ years’ experience in Technical writing.

· Strong exposure in System Documentation, Use Case Diagrams and Process flow document
· Exposure in Ms Office, Ms Visio, Robo Help, Full Shot, Snag IT, Adobe Captivate tool, Adobe Frame maker, Enterprise Architect tool and Bug Tracking Tools.
Experience summary:
	No
	Company Name
	Duration
	Designation

	1
	Web crawler Pvt Ltd, Trichy.
	30-Apr-2012 to 31-Dec-2014
	Technical Writer.


Education summary:

	No
	Education Details
	University
	Duration

	1
	M.Phil.
	Bharathidasan University
	2012-2013.

	2
	M.SC (Information Technology)
	Bharathidasan University
	2010-2012.

	3
	M.B.A (Systems)
	Bharathidasan University
	2010-2012.

	4
	B.SC (Information Technology)
	Bharathidasan University
	2007-2010.

	5
	PGDCA
	Infosys computer Centre
	2007-2008.


Skills:- 
· Overall experience of 2+ years in field of business analysis and testing.

· Requirements gathering use cases, data analysis and testing.

· Prepared project plans, QA test plans, release notes, end-user documentation, standard operating procedure manuals and Visio diagrams.

· Provided trainings if required, course development and instruction and process flow documents.

· Organized, self-starter, detail oriented, with excellent communication abilities.

· Coordinate with development and support teams.
· Knowledgeable in wide variety of software applications: Ms Office, Ms Visio, Robo Help, Full Shot, Snag IT, Adobe Captivate tool, Adobe Frame maker, Enterprise Architect tool and Bug Tracking Tools.

Experience Description:- 
Web crawler Pvt. Ltd:-
· Created system documentation diagrams using Enterprise Architect tool with the help of code walkthrough from the developer.

· Involved in the testing phase (manual testing) for project in the buffer time.

· Worked on the User Guides and Help files of other internal adhoc projects.

· Documenting technical specifications, product info for Web application systems.  
Tools Exposure:-
· Microsoft Office
· Microsoft Visio

· Adobe Frame maker

· Adobe Captivate

· Enterprise Architect
· JIRA/Bug Tracking
· RoboHelp

· Snag IT/ Full Shot
Personal Details
Gender                    
:  Female.
Marital Status          
:  Single.
Date of Birth

:  25-11-1989.
Languages Known  
:  English, Tamil, Kannada, Hindi(Read Only).
Nationality

:  Indian.
Visa Type

:  Dependent Visa.

.
